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TATA COMMUNICATIONS
ENVIRONMENT POLICY

Tata Communications is committed to conduct its business in an environmentally
responsible manner. This commitment is consistent with the corporate objectives of the company and
is essential to sustainable development.

Service Stewardship

Tata Communications endeavors to design its services to be safe to use, and to not cause any
environmental hazards. The company's efforts are to minimize use of hazardous materials,
energy and other resources, and to enable recycling or reuse of resources.

Commitment
Tata Communications commits to prevent pollution, conserve resources, comply with applicable legal
& other requirements relating to environment, and to continually improve its environmental
performance.

Business Processes
Tata Communications integrates environmental management into its business and decision-making
processes.

Stakeholder Involvement

Tata Communications provides clear and candid environmental information about its products,
services and operations to customers, shareholders, employees, government agencies, and the
public. It informs suppliers of any environmental requirements and encourages them to adopt sound
environmental management practices.

The management of Tata Communications continually makes employees aware of the obligations to
conserve the environment and thus encourages all employees to become involve through
improvements. The company further tries to foster environmental responsibility amongst the
employees.

All the employees of the company support implementation of this policy in accordance with their
roles and responsibilities in the organization.
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