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About Tata Communications 

Tata Communications is a leading global provider of a new world of communications.  
With a leadership position in emerging markets, Tata Communications leverages its advanced 
solutions capabilities and domain expertise across its global and pan-India network to deliver 
managed solutions to multi-national enterprises, service providers and Indian consumers.

The Tata Global Network includes one of the most advanced and largest submarine 
cable networks, a Tier-1 IP network, with connectivity to more than 200 countries across 
400 PoPs, and nearly 1 million square feet of data center and colocation space worldwide. 

Tata Communications’ depth and breadth of reach in emerging markets includes leadership 
in Indian enterprise data services, leadership in global international voice, and strategic 
investments in operators in South Africa (Neotel), Sri Lanka (Tata Communications Lanka 
Limited) and Nepal (United Telecom Limited). 

Tata Communications Limited is listed on the Bombay Stock Exchange and the National 
Stock Exchange of India and its ADRs are listed on the New York Stock Exchange. 
(NYSE: TCL)

India
Tata Communications 
Plot No C 21 & 36,
‘G’ Block, Bandra Kurla Complex 
Bandra (E), Mumbai 400 098
Tel  +91 22 6657 8765
Fax +91 22 6691 0000

Asia
Tata Communications 
International Pte Ltd
Tata Communications Exchange
35 Tai Seng Street #06-01
Singapore 534103
Tel  +65 6632 6700
Fax  +65 6634 8570

Tata Communications 
2402 Bank of America Tower
12 Harcourt Road
Central, Hong Kong
Tel  +852 3693 8888
Fax  +852 3690 2022

Australia
Tata Communications 
King Street Wharf
Suite 503, 35 Lime Street
Sydney NSW 2000 Australia
Tel  +61 2 9299 2014
Fax  +61 2 9299 2019

North America
Tata Communications 
2355 Dulles Corner Blvd 7th fl oor
Herndon, VA 20171, USA
Tel  +1 703 547 5900
Fax  +1 703 547 6555
     
Tata Communications 
90 Matawan Rd – 3rd Floor
Matawan, NJ 07747, USA
Tel  +1 732 888 6700
Fax  +1 732 888 6809   

Tata Communications 
1555 Rue Carrie-Derick
Montréal, Québec
Canada, H3C 6W2
Tel  +1 514 868 7272
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Middle East & North Africa
Tata Communications 
Hamdan Street, City Center Building
Block – A, 2nd Floor, Offi ce # 204
P.O. Box 41660
Abu Dhabi, United Arab Emirates
Tel  +971 2 626 6223
Fax  +971 2 627 2624

Europe
Tata Communications
1st Floor, 20 Old Bailey
London
EC4M 7AN
United Kingdom
Tel  +44 20 7029 9500
Fax  +44 20 7029 9640
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131 Avenue Charles de Gaulle
92200 Neuilly sur Seine
France
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Madrid, Spain
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D-60325 Frankfurt am Main
Germany
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Tata Communications’ Advantage
Our complete portfolio of high-quality, innovative offerings allows mobile service 
providers to deliver on convergence, reduce supplier management overhead 
and increase network reach. By partnering with Tata Communications, mobile 
service providers can leverage:

•  300+ on-net mobile operators 
 globally and 192 voice 
 direct connects
•  Largest signaling network
• 6th largest Tier-1 IP 
 backbone provider

•  Largest and most advanced 
 submarine cable network in 
 the world
•  1,700 petabits of IP traffi c carried 
 per month
•  PoPs in the top 25 emerging markets

Tata Communications’ innovative platforms and solutions optimize flexibility 
and service delivery. As a partner, we offer a full portfolio of mobile solutions, 
allowing you to improve customer satisfaction, drive revenue and expand reach.

Call quality without compromise
Tata Communications provides a comprehensive approach to optimize the call quality we 
deliver to our customers, with best-in-class routing and termination and with guaranteed CLI 
delivery to over 230 mobile destinations.  Over the past six years, our Value-added Intelligent 
Network Platform has performed at 100% uptime.

We continuously invest in routing improvements, including number portability to over 
20 destinations, on our industry-leading BestValue RoutingTM engine. 

To further bolster quality and customer satisfaction, we have taken a stand against fraud 
and False Answer Supervision (FAS), exemplifi ed by our founding of the Fight FAS Forum. 

Retain revenues and customers
Connect to premium call quality with best-in-class routing and termination with our VTS 
Prime Offering. 

VTS Prime delivers:

• Full A-Z coverage in 240 countries and territories
• 100% routing to direct suppliers on fi xed and mobile destinations
• Guaranteed CLI delivery to over 230 mobile destinations
• Proactive QoS monitoring and 24/7 Premium Customer Support

Voice Direct Transit enables a one-to-one relationship with other service providers and allows 
traffi c to be exchanged as if you were directly connected, on a global basis. Deliver seamless 
roaming, full voicemail access and tap into the highest voice call quality with Voice Direct Transit.

With Voice Direct Transit you can:

• Increase ARPU and customer satisfaction
• Gain access to Direct or Cascade billing
• Eliminate call congestion and ensure highest call quality

The mobile industry will continue to experience tremendous growth with 
the advent of new technologies, applications and devices. With that growth 
comes fi erce competition. Mobile service providers must gain the cost and service 
effi ciencies they need to remain competitive. 

Reduce supplier and business complexity
Thrive in today’s competitive market by focusing on revenue-generating activities and core business competencies 
and let us handle the rest with our Strategic Sourcing Solutions.  With Strategic Sourcing Solutions 
from Tata Communications, you can:

• Minimize exposure to a high-risk, low-margin business
• Improve time-to-market and end-user experience

• Enable new revenue streams to drive future growth
• Reduce capital expenditures on network 
 infrastructure and traffi c management tools

Future-proof your business
Deliver on convergence and Long-term Evolution (LTE) via our multiple IP Interconnection models including our global IPX 
framework. Tata Communications’ IPX framework leverages our global MPLS network to provide multilateral, multiservices 
to service providers on a single platform. Gain immediate cost and service effi ciencies by leveraging our IPX framework 
offering with guaranteed QoS to:

• Reduce costs by consolidating legacy networks onto 
 a single IPX network 

• Drive revenue and customer loyalty
• Enhance fl exibility and future-proof network architecture

Voice Solutions

As the world’s leading international voice 

carrier, we have over 192 Direct Connect 

relationships with mobile providers 

worldwide, to deliver unparalleled reach and 

powerful economies of scale. 

VTS Prime
Voice Direct Transit

Global Voice Solutions | Mobile Voice Solutions

Leverage 
our full solutions 

suite

Mobile Solutions

Extend your mobile services with an enhanced 

end-user experience. Our mobile solutions include 

signaling, roaming, mobile video, mobile voice 

and IPX framework. 

Signaling
SCCP, Conversion (WGR), Wireless Global 
Roaming, SMS Hub Enablement 
and Intelligent Routing Services (IRS)

Roaming 
Managed Roaming Services, Intelligent 
CAMEL eXchange (ICX), Virtual Private 
Roaming Hub and Roaming Quality 
Reporting

Mobile Video Telephony
Fraud Detection/SIM Bypass

Data Solutions

Leverage our global network to provide 

optimal service and reach as you conduct 

your business in today’s IP-enabled 

marketplace.

IPLC
IP Transit
Managed Security Services
MPLS Services


