TATA COMMUNICATIONS

Over-the-Top Players
Voice Solutions

How can you drive revenue
from your user base?

India

Tata Communications

Plot No C 21 & 36,

‘G' Block, Bandra Kurla Complex
Bandra (E), Mumbai 400 098
Tel +9122 6657 8765

Fax +9122 6691 0000

Asia

Tata Communications
International Pte Ltd

Tata Communications Exchange
35 Tai Seng Street #06-01
Singapore 534103

Tel +65 6632 6700

Fax +65 6634 8570

Tata Communications

2402 Bank of America Tower
12 Harcourt Road

Central, Hong Kong

Tel +852 3693 8888

Fax +852 3690 2022

Australia

Tata Communications

King Street Wharf

Suite 503, 35 Lime Street
Sydney NSW 2000 Australia
Tel +612 9299 2014

Fax +612 9299 2019

North America

Tata Communications

2355 Dulles Corner Blvd 7th floor
Herndon, VA 20171, USA

Tel #1703 547 5900

Fax +1703 547 6555

Tata Communications

90 Matawan Rd - 3rd Floor
Matawan, NJ 07747, USA
Tel +1732 888 6700

Fax +1732 888 6809

Tata Communications
1555 Rue Carrie-Derick
Montréal, Québec
Canada, H3C 6W2

Tel +1514 868 7272
Fax +1514 868 7234

Middle East & North Africa
Tata Communications

Hamdan Street, City Center Building
Block - A, 2nd Floor, Office # 204
P.0. Box 41660

Abu Dhabi, United Arab Emirates
Tel +9712 626 6223

Fax +9712 627 2624

Europe

Tata Communications
1st Floor, 20 Old Bailey
London

EC4M 7AN

United Kingdom

Tel +44 207029 9500
Fax +44 20 7029 9640

Tata Communications

131 Avenue Charles de Gaulle
92200 Neuilly sur Seine
France

Tel +3314143 4200

Fax +33 14143 4209

Tata Communications

Avenida de Europa 4, Bajo A
Parque Empresarial “La Moraleja”
28108 Alcobendas

Madrid, Spain

Tel +34 916 57 48 90

Fax +34 916 62 06 79

Tata Communications
Bettinastrasse 30

D-60325 Frankfurt am Main
Germany

Tel +49 69 97461123

Fax +49 69 97461149

W

TATA

For more information about Over-the-Top Players Voice Solutions, please visit:
www.tatacommunications.com/contact or email marcom@tatacommunications.com

About Tata Communications

Tata Communications is a leading global provider of a new world of communications
With a leadership position in emerging markets, Tata Communications leverages its advanced
solutions capabilities and domain expertise across its global and pan-India network to deliver
managed solutions to multi-national enterprises, service providers and Indian consumers.

The Tata Global Network includes one of the most advanced and largest submarine
cable networks, a Tier-1 IP network, with connectivity to more than 200 countries across
400 PoPs, and nearly 1 million square feet of data center and colocation space worldwide.

© 201 Tata Communications Ltd. All Rights Reserved. Tata Communications and the Tata logo
are trademarks or registered trademarks of Tata Sons, Ltd. in the United States and certain other countries.
All other trademarks mentioned in this document are the property of their respective owners.

Tata Communications’ depth and breadth of reach in emerging markets includes leadership
in Indian enterprise data services, leadership in global international voice, and strategic
investments in operators in South Africa (Neotel), Sri Lanka (Tata Communications Lanka
Limited) and Nepal (United Telecom Limited).

Tata Communications Limited is listed on the Bombay Stock Exchange and the National

Stock Exchange of India and its ADRs are listed on the New York Stock Exchange
(NYSE: TCL)
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Over-the-Top Players (OTP) are competing with revenue-earning services that
fixed and mobile operators are providing, as well as new market entrants,
such as social media.

INnterconnect flexibly

To support service differentiation and innovation, Tata Communications offers the widest range of interconnection

To thrive in today's fast-moving market environment, you need to ensure
high-quality services while maintaining aggressive efficiencies on a global scale.

Adopting long-term strategies to grow and monetize your user base is key to
driving revenue streams.

Expand global reach and scale

Coverage and Quality of Service (QoS) are critical for you. With the world's
largest international next-generation wholesale voice network and a Tier-1 IP
backbone, Tata Communications has the expertise to support global operations
and future expansion.

Our VTS Prime offering delivers consistent, high-quality termination with broad
code coverage to anywhere in the world at competitive pricing.

With VTS Prime you gain:

Full A-Z coverage in 240 countries and territories

Multiple routing choices using the best routes available

100% routing direct suppliers on fixed and mobile destinations
Guaranteed CLI delivery to over 230 mobile destinations

Tata Communications continuously invests in routing improvements, including
number portability to over 20 destinations. Our industry-leading BestValue
Routing™ engine optimizes traffic allocation across multiple supply options
adjusting to degradation in quality, to provide stable, cost-efficient routes.

Optimize quality
and customer satisfaction

Tata Communications provides a comprehensive approach to optimize the voice
quality we deliver to our customers.

To further bolster quality and customer satisfaction, we have taken a stand
against fraud and False Answer Supervision (FAS), exemplified by our founding
of the Fight FAS Forum.

Aside from ensuring high-quality voice services, we are dedicated to providing a
best-in-class customer experience. We understand as an OTP you operate under
different business models and therefore we have flexible models to support your
unique needs. Our commitment to delivering excellent quality is demonstrated
by our unique 24x7 customer service for quality control and measurement as
well as service assurance.
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options, from TDM to private IP, to public IP to IPX. We offer five different interconnect models to fit your unigue business
requirements, and support all common protocols and CODECS.

Tata Communications’ VoIPLink™ is a proven service that makes the move to IP interconnection simple and convenient.
Our VolPLink solution provides premium call quality, availability and redundancy, to ensure you deliver a superior customer
experience.
Leverage the cost and process efficiencies enabled by VolPLink to:

Gain flexible redundancy with multiple interconnection points

Speed time-to-market with VolPLink public Internet interconnection options
Enhance quality and security with private IP connectivity

Develop business models that improve profitability

Gain an edge in today's fast-moving and competitive market by focusing on revenue-generating activities and core
business competencies and let us handle the rest with our Strategic Sourcing Solutions. Leverage our network reach,
service portfolio and expertise to expand your business while reducing risks and time-to-market for new services.

Address your needs for today, as well as tomorrow.

Leve ra g e Strategic Sourcing Local Number Service
. Comprehensive voice partnership City-specific numbers accessible from
O u r S O | u t | O n S solutions provide access to best-in-class 45 countires worldwide and covering
tools and economies of scale 210 cities
VTS Prime IPX
Connect to the best quality with best- Innovative framework for converged
in-class routing and termination to over data, voice and mobility solutions

240 countries and territories

Tata Communications’
Advantage

Tata Communications understands the unique needs of the OTP segment
through our experience connecting major Over-the-Top Players to our network.
By partnering with Tata Communications for your growth, you can leverage:

VolIP expertise stretching « 6" largest Tier-11P

back to 1997 backbone provider

Voice leadership with 40 billion « 300+ on-net mobile operators
minutes of international wholesale globally and 192 voice

Voice per year direct connects

A range of public and private
IP interconnects



