
Managed VoIP 
Minutes and Ports 
Best-in-class calling 
experience on our leading 
Internet backbone

Tata Communications’ Managed VoIP (MVoIP) Minutes 
and Ports deliver end-to-end managed Internet telephony 
solutions. We combine our core Internet backbone 
strengths with the termination capabilities of our Tier-1 
partners to deliver a best-in-class calling experience.

Existing International Calling Challenges 

_	 Inconsistent voice quality
_ 	Poor call completion
_	 High TCO
_	 Inefficient management of multiple vendors
_	 Varying call volume patterns

Flexible Service Offerings

We provide two commercial models that are customized 	
to meet the varying call volume patterns of customers.

MVoIP Minutes 

MVoIP Minutes is a commitment-based, zero-rental, bundled 
solution designed for large and predictable call volumes. 
Billing is on a per minute basis, based on call volume.

MVoIP Ports

MVoIP Ports is a no-commitment, fixed-rental, bundled 
solution designed for small or unpredictable call volumes. 
You pay a monthly rental for a specific number of ports. 	
Per-minute charges are fixed and independent of call volume.

Key Service Features

_	 PSTN termination through multiple international 	
Tier-1 partnerships

_ 	Committed network uptime
_	 Capacity upgrade according to requirements
_	 Flexible commercial models
_	 Single point of contact for contracting, implementation 
and billing

_	 Centrally-managed, proactive 24x7x365 support
_	 Superior voice quality
_ 	Fully managed, reliable, end-to-end solution
_	 Customized to meet business requirements
_	 Flexible commercial models
_	 Lower management costs

  	End-to-end 
	 managed Internet  
	 telephony   
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ENTERPRISE
Contact Center

For more information on Managed VoIP Minutes  
and Ports, please visit:  
www.tatacommunications.com/contact


