


Features Standard Level Select Level Premium Level

Policy or Confi guration Changes Per Month 2 4 Unlimited

Emergency Policy Changes per Month No No 1
Maintenance Window for Policy/Confi guration 

Changes
No  

Changes Completed by Tata Communications Tata Communications Tata Communications

Site to Site VPN Support Up to 2 tunnels Unlimited Unlimited

Client / SSL VPN Support No  
Monthly Vulnerability Assessment 1 IP address 2 IP address 3 IP address

Extended Log Archival Up to 1 Year Up to 7 Years Up to 7 Years

Device Management   

Health and Availability Monitoring   

Application/OS Upgrades   

Customer Portal Access   
Detailed Reporting Via Customer Portal Via Customer Portal Via Customer Portal

Out of Band Required Optional Required Required
High Availability   

Security Event Monitoring**   

Intrusion Prevention**   

Additional Integrated Content Security**   

External Content Security** No  
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Managed Firewall
and Managed UTM

Flexible Service

We support the industry’s widest range of plat-
forms from leading providers, including Cisco, Check 
Point, Juniper Networks, Fortinet and IBM ISS.

Comprehensive Intelligence

Our expert staff use advanced systems that provide 
accelerated log aggregation, advanced correlation and event 
prioritization to reduce the complexity and burden of manual 
data analysis and improve the accuracy of security event 
identifi cation, incident escalation and remediation.

Industry-Leading SLAs

Tata Communications provides money-back guarantees on 
the performance and responsiveness of our Managed Firewall 
and Managed UTM services. 

**Feature support is dependent on Firewall or UTM platform selection


