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Connect Access

Key Service Features

Solution Defi nition

_ Inventory of customer needs
_ Setup of solution management teams
_ Solution design

Enablement

_ Site access media provisioning

Network Management and Support

_ Access media monitoring
_ 24x7 customer support and fault resolution
_ Change management

Additional Services

Connect Access deploys in concert with our other network 
offerings.

_ Mobility solutions provide secure connectivity for 
 nomadic users
_ Application traffi c optimization ensures performance 
 levels for mission-critical applications
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Over 1600 Internet 
service providers 
covering 140 countries


