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Connect IPSec

Value-Added Services We provide monthly reports, 
performance statistics and incident analysis for optimal 
visibility into your network solution.

E-banking We offer E-banking as an option with our Connect 
VPN services to allow companies to transport banking traffi c 
in a secure mode. We provide an on-site X25/IP converter to 
enable communication with the payment device, encapsulate 
data, and ensure encryption and connection with the banking 
authorization center. Banking traffi c is transferred securely 
through our management network. With this solution, 
banking traffi c is end-to-end protected from the other 
application traffi c, in accordance with standard Credit Card 
Group recommendations.

Service Level Agreements (SLAs) We provide SLAs on 
the customer network. SLAs apply on project deployment 
timeframes, Service Operation Center (SOC) services and 
customer network performance.

Key Service Features

Solution Defi nition

_ Inventory of customer needs
_ Creation of solution management teams
_ Solution design
_ Customized SLA specifi cation per site

Enablement

_ Site access media provisioning with optional backup access
_ National and international network provisioning
_ Purchasing, installation and confi guration of Customer
 Premise Equipment (CPE)
_ Solution acceptance testing
_ Extranet deployment tracking tool

Network Management and Support

_ End-to-end network monitoring
_ Performance management with monthly reports
_ 24x7 customer support and fault resolution
_ Online ticketing tool
_ Security management
_ Change management
_ Contract management and annual price review 

Additional Services

Connect IPSec deploys in concert with our other network 
offerings.

_ Mobility solutions provide secure connectivity for 
 nomadic users
_ Application traffi c optimization ensures performance 
 levels for mission-critical applications
_ Our MPLS network is legacy-free and delivers 
 full-featured  connectivity
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For more information on Connect IPSec, please visit:
www.tatacommunications.com/contact


