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Connect Internet

Key Service Features

Solution Defi nition

_ Inventory of customer needs
_ Setup of solution management team
_ Solution design
_ Customized SLA specifi cation per site

Enablement

_ Site access media provisioning with optional backup access
_ Purchasing, installation and confi guration of Customer 
 Premise Equipment (CPE)
_ Solution acceptance testing

Network Management and Support

_ Network infrastructure monitoring (access lines and routers) 
_ 24x7 customer support and fault resolution
_ Monthly reports
_ Reactive change management
_ Contract management and annual price review

Optimal Reliability

We can implement an option backup solution to ensure 
high availability. We design double site-access redundancy 
using two different carriers, and two different technologies 
whenever possible.

Service Level Agreements

_ Guaranteed SLAs on project deployment
_ Network performance

Network Deployment SLA

_ Commitment to the target service activation date

Service Operation SLA

_ Proactive ticket opening and customer notice of 
 severe faults

Customer Network Performance SLA

_ Time to repair routers on customer site
_ Service availability

Additional Services

Connect Internet deploys in concert with our other network 
offerings.

_ Mobility solutions provide secure connectivity for nomadic users
_ Application traffi c optimization ensures performance 
 levels for mission-critical applications
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