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Service Features at a Glance

Feature Standard Select Premium

Security incident identifi cation SLA N/A N/A 

Security incident response SLA N/A N/A 15 minutes
Outage notifi cation SLA 15 minutes 15 minutes 15 minutes

Policy change SLA   
Proactive SLA reporting   

Penetration testing Optional Optional Optional

Vulnerability management service One IP address per month Two IP addresses per month Three IP addresses per month

Proactive monitoring service Optional Optional 

Web customer portal    

Threat assessment and analysis service Optional Optional Optional

Emergency response service Optional Optional Optional

Device management   
Customized policy creation 1 per month 5 per month Unlimited

Security monitoring with real-time escalation Optional Optional 
High availability add-on Optional Optional 

Email notifi cation   
Confi guration backup Nightly Nightly Nightly

Log storage Optional 1 year, up to 7 years optional 1 year, up to 7 years optional

Security incident reporting Optional Optional 

Change reports   

Availability India only India only India only

Pricing per VDOM VDOM VDOM


