


VolIP Visibility

VolP Readiness

VolP Visibility automatically baselines existing network
usage to determine bandwidth availability when deploying
the service across an existing data infrastructure, and
delivers customizable VolP assessment reports, detailing
the suitability of each site for VolIP traffic, and the maximum
number of concurrent calls.

VolP and Data Application Monitoring

VolP Visibility provides a cost-effective solution for
monitoring VolP and data applications across the entire
infrastructure, regardless of network configuration or
location, providing visibility into every VolP call traversing
the network.

VolP Performance Troubleshooting

For all network circuits, VolP Visibility provides real-time
information and reports about performance issues and
degradation factors that impair VolP call quality. These
reports enable administrators to understand the role that
call metrics such as jitter, codec loss, packet loss and delay
have on performance.

Granular Troubleshooting Data

VolIP Visibility provides the MOS, setup protocol, time
duration, and destination for each call, and displays the
phone number, IP address, or host name of each party
on the call. VolP Visibility allows administrators to review
a particular call - in real time or historically - providing faster
and more accurate incident isolation and resolution.

Effective Resource Allocation for Competing Applications

For most enterprises, VolP is added to the existing data
network, which can affect business-critical data applications
already deployed. VolP Visibility enables enterprises to
identify the level and nature of competing application traffic
and take proactive steps to ensure optimum performance for
all applications.

MPLS and CoS Visibility

MPLS-based solutions are often chosen for VoIP applications
as they provide cost-effective, any-to-any connectivity
and can prioritize applications with Class of Service (CoS)
capabilities. VolP Visibility provides up to-the-minute
measurement and verification of service level parameters on
a per CoS basis to ensure voice quality.

For more information on VolP Visibility, please visit:
http://tatacommunications.com/enterprise/network/apvs.asp
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