


Application Performance

Visibility Service

Enabling efficient delivery of enterprise applications

Applications are vital to the success of enterprise
organizations, so any downtime can have significant
repercussions. Consider, for example, the financial
impact that a large-scale DDoS attack could have
on a Wall Street brokerage firm during trading hours;
or sales losses incurred because a retailer's employees
are hogging bandwidth to swap music files.

With the right tools to monitor application and network
performance, IT managers can avoid or quickly and
efficiently resolve such incidents.

Application Performance Visibility Service is a suite
of integrated, end-to-end application and network
performance monitoring services. It delivers granular,
real-time and historical data for more effective analysis,
troubleshooting, resolution and planning for optimum
performance on converged network environments.

The service includes three-tiered service options: Network
Visibility, Application Visibility and VolIP Visibility.

How It Works

Application Performance Visibility Service provides
cost-effective, scalable architecture with probes
(e.g., Ethernet probes, CSU/DSUs or inline probes)
deployed at customer sites that require monitoring.

When real-time monitoring occurs, network, server and
application data is archived in a back-end database that
provides an enterprise-wide view of performance, with up to
one-second granularity.

This database offers a comprehensive set of views
that can be shared by multiple users to plan capacity,
create reports, troubleshoot performance problems,
and enable infrastructure-wide event monitoring
on a Web-based interface.

Service Options

Application Performance Visibility Service includes three tiered
service options:

Network Visibility
Real-time monitoring for networks and applications

Network Visibility provides a real-time and historical
view of network performance, including protocol analysis
and utilization metrics of key network elements such
as bandwidth and Class of Service (CoS) service levels. These
metrics help toresolve problems that affect network performance.
Network Visibility includes the option to add Application Visibility
or VolIP Visibility.

Application Visibility
Comprehensive visibility into application performance

Application Visibility provides a detailed, network-wide view of
applications and servers, correlating data for a more holistic
view of performance and efficient troubleshooting. This service
includes the capabilities of Network Visibility with the option to
add VolP Visibility.

VolP Visibility
Complete visibility for optimizing VolP

VolP Visibility provides complete visibility of voice calls and
data applications on a converged network. It assesses voice
performance across the network and provides call metrics
and traffic patterns to enable proactive identification and
troubleshooting of actual or potential problems, in the WAN,
LAN or phone. VolP Visibility includes the capabilities of
Network Visibility and Application Visibility.

Key Features

Key Business Benefits




