


Service Options

Application Performance Visibility Service includes three tiered 
service options:

Network Visibility
Real-time monitoring for networks and applications

Network Visibility provides a real-time and historical 
view of network performance, including protocol analysis 
and utilization metrics of key network elements such 
as bandwidth and Class of Service (CoS) service levels. These 
metrics help to resolve problems that affect network performance. 
Network Visibility includes the option to add Application Visibility 
or VoIP Visibility.

Application Visibility
Comprehensive visibility into application performance

Application Visibility provides a detailed, network-wide view of 
applications and servers, correlating data for a more holistic 
view of performance and effi cient troubleshooting. This service 
includes the capabilities of Network Visibility with the option to 
add VoIP Visibility.

VoIP Visibility
Complete visibility for optimizing VoIP

VoIP Visibility provides complete visibility of voice calls and 
data applications on a converged network. It assesses voice 
performance across the network and provides call metrics 
and traffi c patterns to enable proactive identifi cation and 
troubleshooting of actual or potential problems, in the WAN, 
LAN or phone. VoIP Visibility includes the capabilities of 
Network Visibility and Application Visibility.

Applications are vital to the success of enterprise 
organizations, so any downtime can have signifi cant 
repercussions.  Consider, for example, the fi nancial 
impact that a large-scale DDoS attack could have 
on a Wall Street brokerage fi rm during trading hours; 
or sales losses incurred because a retailer’s employees 
are hogging bandwidth to swap music fi les.  

With the right tools to monitor application and network 
performance, IT managers can avoid or quickly and 
effi ciently resolve such incidents.

Application Performance Visibility Service is a suite 
of integrated, end-to-end application and network  
performance monitoring services. It delivers granular, 
real-time and historical data for more effective analysis, 
troubleshooting, resolution and planning for optimum 
performance on converged network environments.

The service includes three-tiered service options: Network 
Visibility, Application Visibility and VoIP Visibility. 

How It Works

Application Performance Visibility Service provides 
cost-effective, scalable architecture with probes 
(e.g., Ethernet probes, CSU/DSUs or inline probes) 
deployed at customer sites that require monitoring. 

When real-time monitoring occurs, network, server and 
application data is archived in a back-end database that 
provides an  enterprise-wide view of performance, with up to 
one-second granularity. 

This database offers a comprehensive set of views 
that can be shared by multiple users to plan capacity, 
create reports, troubleshoot performance problems, 
and enable infrastructure-wide event monitoring 
on a Web-based interface. 

Key Features

Application Performance Visibility Service provides:

_ In-depth, real-time and historical information 
 to intelligently monitor application and network 
 performance and availability across the enterprise
_ Network-wide dashboard of predefi ned and 
 customizable events with correlated network and 
 application data for effective troubleshooting
_ Auto-discovery of applications and servers, including 
 Citrix-based applications
_ Measurements for validating SLAs and Class of Service 
 (CoS) on carriers’ networks 
_ Layers 1-7 troubleshooting functionality
_ Pre-deployment assessments and post-deployment 
 application management
_ Network indicators that warn of abnormal traffi c and 
 usage patterns 
_ Robust pre- and post-traffi c capture fi ltering across 
 every site in the network
_ Centralized, integrated management platform
_ Network-agnostic service with fl exible deployment and 
 scalable service options 

Key Business Benefi ts

_ Sustain productivity and end-user satisfaction with 
 proactive monitoring to ensure optimum network and 
 application performance
_ Save time with lower Mean Time to Resolve (MTTR) as

 a result of proactive monitoring, alarming and robust 
 troubleshooting from a central location
_ Decrease costs by optimizing resources via long-
 term reporting and trending, and eliminating 
 unnecessary technician dispatches to troubleshoot 
 remote locations 
_ Reduce the risk of lost revenue or inappropriate 
 expenditures due to performance degradation
_ Ensure data integrity by bridging the gap between 
 network and application monitoring tools
_ Enable effective capacity planning
_ Provide fl exible service options to meet changing 
 business needs

Application Performance 
Visibility Service
Enabling effi cient delivery of enterprise applications


