


Go Farther with Our Full Solutions Suite

Managed Hosting

By outsourcing systems and applications to a data center, 
you can reduce costs while increasing availability and 
access to expert data center engineers. Support wider 
business process outsourcing initiatives that optimize 
the impact of application management and storage.

Managed Storage

Our Managed Storage solution enables you to access 
state-of-the-art storage management and gain the 
benefi ts of Storage Area Network (SAN) management 
for a fraction of the costs of dedicated external storage. 
Delivered on a usage basis, the service eliminates large 
initial investment requirements.

Decrease your reliance on direct attached storage. 
We can help your management increase the speed 
of provisioning, reduce the time to access data and 
improve service levels.

Global Service Delivery

Enterprise customers require secure and scalable 
computing resources. Tata Communications delivers 
these capabilities from globally diverse data centers 
connected by our wholly owned network fabric, ensuring 
speed, quality and control for our customers. Our 
Managed Hosting solution offers worldwide consistency 
across services, including hardware, software, 
connectivity, operations, and reporting tools.

Managed Hosting and Storage
Leverage a fl exible, dynamic and secure 
global storage environment.

Your IT department faces the challenge of lowering 
ownership costs, ensuring business continuity and 
meeting corporate governance requirements, all while 
maintaining a fl exible environment.

Enhance Effi ciency 

Tata Communications offers a managed hosting and 
storage solution that places IT equipment into a fully secure 
data center to enable optimized hardware application 
management. 

Optimize Capabilities

You combine the cost effi ciencies of a shared environment 
with local control of data and applications and enjoy 
a consistent environment across our four global data centers. 
Managed Hosting and Storage provides streamlined, scalable 
and highly secure management of IT infrastructure, data 
and storage.

Key Benefi ts

_ Reduce TCO
_ Ensure business continuity and meet corporate governance 
 requirements
_ Receive uniform service and reporting through a consistent 
 global platform
_ Prevent technology obsolescence
_ Meet specifi c business environment and opex/capex 
 allocation with a predictable, accurate cost model
_ Utilize scalable “capacity on demand” to keep pace with a 
 dynamic data storage environment
_ Access hosting and storage specialists 24x7 to form part 
 of your recovery and contingency plan

Optimized Operating Environment

_  Highly secure physical locations
_  IT-agnostic operating system
_  Consistent global feature set
_  ITIL standards
_  Resilient connection and power
_  Serial ATA or fi ber channel storage as required
_  Customizable architecture
_  Installation and confi guration of hardware 
 and software
_  Licensing, patches and upgrades
_  Maintenance of equipment and software
_  User management, including confi guration of 
 limited-access FTP accounts
_  Full service backup program
_  Global Internet network with IP addressing
_  Seamless management and customer support 
 of multiple sites

Managed Hosting

By outsourcing systems and applications to a data center, 
you can reduce costs while increasing availability and access 
to expert data center engineers. Support wider business 
process outsourcing initiatives that optimize the impact of 
application management and storage.

Managed Storage

Our Managed Storage solution enables you to access state-
of-the-art storage management and gain the benefi ts of 
Storage Area Network (SAN) management for a fraction 
of the costs of dedicated external storage. Delivered on a 
usage basis, the service eliminates large initial investment 
requirements.

Decrease your reliance on direct attached storage. We can 
help your management increase the speed of provisioning, 
reduce the time to access data and improve service levels.
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