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For more information about WAN Ethernet into China or other Ethernet services, please visit 
www.tatacommunications.com/enterprise/network

Service and Support

Tata Communications and CEC have interconnected 
their Ethernet networks using Ethernet over SONET/SDH 
technology to provide a solid, secure and sought-after 
connection into China — one of the world’s largest economies. 
Utilizing this service, Tata Communications also provides 
connectivity for Priority Ethernet Service. As described below, 
Tata Communications and CEC offer competitive SLAs.

SLA Information: Tata Point of Presence (PoP) to the CEC PoP

Dedicated Ethernet 
_ Availability: protected circuit: 99.9%
_ Packet delivery ratio: 99.9% of frames will pass through 
 the network

Priority Ethernet
_ Service availability: targets dependent on the PoP tier
_ Packet delivery ratio: targets dependent on the Class of 
 Service (CoS) chosen by the customer

_ Latency: targets dependent on the CoS chosen by the 
 customer
_ Jitter: only available on CoS 1

Enterprise SLA Option for Dedicated Ethernet

An Enterprise SLA option is also available, featuring customer 
premise to customer premise monitoring and SLA, a strong 
Layer 2 SLA, and near real-time performance reporting on 
packet loss, latency and jitter via web portal for end-to-end 
visibility.

Did You Know...

_ Shanghai is China’s largest city and Beijing is China’s 
 second largest city. 1

_ In purchasing power parity GDP, China already has the 
 largest economy after the United States. Most analysts 
 project China to become the largest economy in the world 
 this century using all measures of GDP. 2

Feature Details Benefi ts
Choice of bandwidth Enhanced ability of customers to match bandwidth 

requirements with exact bandwidth purchases
Fast Ethernet Interface 100BaseTx Greater growth potential without changing interfaces. Port 

fl exibility based on future growth. Customers can utilize the 
more common and less expensive Fast Ethernet interface.

Frame priority on Dedicated 
Ethernet

Transparent pipe allows customers to send 
any type of Ethernet frame across the network

Frames processed as fi rst in, fi rst out

Choice of frame sizes Standard frame sizes (64-1518 bytes) Handles all standard Ethernet frame sizes
Committed bandwidth Committed Information Rate (CIR) Certainty for customers that the ordered bandwidth is 

always available for use
Resiliency Ring protected services Higher availability and lower jitter

Please refer to Technology Overview document for more 
details

Tested solution CEC and Tata Communications performed 
extensive testing on a link from Tokyo 
to Beijing to ensure proper service 
interoperability

For peace of mind, customers purchasing this service 
know thorough testing has been performed confi rming the 
Ethernet service details and interoperability

1 Wikipedia 2 Ibid


