


Easy Access to Data

Tata Communications provides a link to the Ethernet Web
Portal for direct and easy web access. Customers receive
a range of options for managing corporate access to add
or delete users and assign rights for specific users to view
different circuits. An easy-to-read user manual is provided
and round-the-clock customer support is available if needed.
Users can download performance reports in PDF format
directly off the Web Portal.

Improved Network Analysis

The Ethernet Web Portal helps customers manage and
optimize network performance. Customers can view
performance data at any time of the day or night without
having to contact Tata Communications. Also, each customer
is allowed to see only their circuits to ensure security.

Key Benefits

Yearly/monthly/daily/hourly data snapshots by
specific dates for throughput, latency, jitter and
packet delivery ratio

Daily data summaries kept for the lifetime of the
circuit

Customers can create customized reports to
view performance history

Tabular or graphical reports allow users to print
screen or download data in PDF format

View data day or night for increased flexibility
Better understanding and analysis of circuit
performance delivers improved network management

Did You Know??

Did you know that the Enterprise
SLA Option, Dedicated Point-to-
Multipoint and Dedicated Multipoint
all provide customer-premise

to customer-premise monitoring
and SLA?

For more information about the Ethernet Web Portal, please visit:

www.tatacommunications.com/contact

www.tatacommunications.com
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