


Features and Benefits

Feature Details Benefits
Choice of interface Fast-E interface: Port flexibility based on future growth. Offering
handoffs - 100BaseTx (copper RJ45) choice based on fiber vs. copper preference. Wider
Gig-E interface: selection of handoffs between customers and Tata
- 1000BaseLX (fiber, SM, 1310nm) Communications.

- 1000BaseSX (fiber, MM, 850nm)
- 1000BaseTx (copper RJ45) (case-by-case)

Usage-based billing Pay a small fixed charge and then a Customer only pays for the bandwidth they use. If a
per megabit charge based on a 95" customer’s bandwidth fluctuates during the month,
percentile monthly usage. this service can be an economical alternative to a

fixed monthly MRC for a CIR that is paid regardless of
the actual bandwidth utilized.

Choice of frame sizes Standard frame sizes (64-1518 mtu) Works with all applications

Mesh protection Network protection designed with multiple Leverages geographic diversity for business
pathways into Tata Communications' PoPs. continuity planning.

Web portal Check network utilization daily, weekly A web-based reporting tool, available seven days a
and monthly with the help of a web-based week, 24 hours a day allows users to:
portal. - View and report trouble tickets

Monitor circuit performance
- Allow for timely bandwidth management based
on actual utilization

Service and Support

Tata Communications offers carriers a competitive Service Level Agreement (SLA).
The Standard SLA, based on a calendar month, includes the following:

Parameter

Applicability Measured between Tata Communications' PoPs
Network availability Designated PoPs: 99.99%
Network round-trip delay Standard measurement between regions

For more information about Global Priority Stretch Ethernet or other Tata Communications’ WAN Ethernet services,
please visit:
www.tatacommunications.com/contact
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