
Access Services
Flexible, comprehensive 
voice solutions

Our complete range of Access Services, with unparalleled 
routing fl exibility, lets you choose the options that fi t 
your business needs. 

Our suite of solutions addresses requirements for 
conferencing, call center and business support 
applications, and is delivered from over 105 countries. 

Flexible, Comprehensive Solutions

You need a robust inbound toll-free service that makes it easy 
for your customers to contact you and extend your business 
reach globally.

Rely on our suite of international Access Services to power 
your global customer and employee base. Our services give 
you the widest country coverage available and the highest 
possible retail call quality.

With a complete suite of Access Services to choose from, we 
can meet your full range of toll-free needs.

Key Features

_ Worldwide access coverage to more than 105 countries
_ High retail call quality 
_ Competitive rates
_ Short end-to-end provisioning lead time
_ Online provisioning and fault reporting tool

_ Flexibility to choose among Automatic Number 
 Identifi cation (ANI), Originating Line Information (OLI) and 
 Calling Line Identifi cation (CLI) delivery
_ Available via TDM or VoIP

Our Access Services Suite

International Toll-Free Service (ITFS)

ITFS enables you to receive toll-free calls from payphones, 
landlines or mobile phones across more than 90 countries.

Universal International Free Phone Number (UIFN)

Our single toll-free number service provides a UIFN that spans 
more than 45 countries. Simplify your marketing efforts by 
using a single number across multiple countries.

International Toll Free Service with Service Access Code

Our international Toll Free Service with Service Access Codes 
(SAC) is designed for companies looking for a global solution 
that rolls out quickly.

Service Access Codes quickly identify traffi c originating from 
more than 75 countries and route it to your platform, enabling 
you to call toll-free around the world. Operator assistance is 
available to transfer the call to your platform. 
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Our Market Leadership

Tata Communications enables you to leverage our global network 
scale and extensive relationships to enhance your business.

Benefi t from our extensive global network, VoIP heritage 
and emerging, Next Generation Network. We have the assets, 
vision and experience to offer a helping hand as you confront 
challenges that technology and innovation trends present. 

Flexibly Connect to the Largest TDM-VoIP Hybrid Network

Our network carries billions of minutes for enterprises, as well as 
mobile, broadband and traditional carriers. Leverage our large 
supplier base and one of the world’s largest international voice 
network. Our extensive coverage and expertise enhance your 
connectivity around the world.

Simplifi ed Deployment

Our architecture allows you to switch to Tata Communications 
with no change to your existing toll-free numbers. The availability 
of direct connections from one of our voice PoPs or via public 
switched termination enables you to terminate calls at any 
location.

One-Stop Shop

Tata Communications offers a combination of complementary 
services—each corresponding to a different customer need 
(ITFS, UIFN and ITFS with SAC)—making Tata Communications a 
key partner for any company with conferencing, call center and 
business support application needs.

Easy End-to-End Solution

We make it easy to deploy our Access Services with short 
provisioning times and 24x7 customer service.

Our online portal includes a provisioning tool for initiating 
orders and providing 24x7 access to number inventory, 
as well as an interface for quickly and easily reporting
network issues 

© 2008 Tata Communications Ltd. All Rights Reserved. 2P_TC_access-services-ver2.2_aug-2008

For more information on Access Services, please visit:
www.tatacommunications.com/contact

   High-quality, 
 robust global reach  


