


Voice Termination Service

Enable Your Business with BestValue Routing

Offering you the highest-valued route to each destination
for each service grade, our patented BestValue Routing
is the most powerful automated routing engine in the industry.

BestValue Routing generates real-time predictive and
corrective routing changes every hour based on current
and historical destination-specific performance data
and prevailing rates. We provide you with the high voice
quality your customers demand.

Rely on BestValue Routing to support number portability and
roaming ranges where required.

Carrier-Grade VolP

We have commercial relationships with more than 1500
service providers globally including the major web portals
and broadband voice providers in the industry, enabling our
mobile, carrier and broadband customers to leverage our
global network and extensive relationships.

Customize Worldwide Visibility at a Moment's Notice

RapidReports enables VTS customers to view their traffic and
measure performance by destination. View monthly, daily
or current-day statistics for the information below, available
24X7T via a secure (password-protected) Web interface.

_ Destination-specific historical/recent traffic and performance

_ Destination-specific minutes, attempts, completes, ASR%
and average call duration

_ Traffic origination or termination view

Flexible Interconnect Options

TDM
Connect to our network via one of two TDM interconnections.

PoPs
Connect your PSTN or mobile networks
to our network via TDM connections into our PoPs.

directly

SNARC
Connect your PSTN or mobile networks directly via TDM
to our turnkey, managed, on-site SNARC solution.

VolPLink™
Connect via our VolPLink service, a fast, simple

and cost-effective way to bridge to our Global Voice Network
for direct traffic exchange.

For more information on Voice Termination Service, please visit:

www.tatacommunications.com/contact

www.tatacommunications.com
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