


Enterprise Voice Solutions
Empower seamless global communication
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Comprehensive, Customizable Solutions

Tata Communications offers acombination of complementary
services to meet the full range of your enterprise voice needs,
including conferencing, call center and business support
applications.

The Largest TDM-VolP Hybrid Network

Our network carries billions of minutes for enterprises as well
as mobile, broadband and traditional carriers. Our extensive
coverage and expertise enhance your connectivity around
the world.

Next-Generation Technology

Benefit from our VolP heritage and our Next Generation
Network. We have the assets, vision and experience to
offer solutions that evolve so you can seamlessly leverage
technology and innovation trends.

Our suite of services work together to power your full range
of voice applications.

International Voice Service

Our high-quality, international outbound calling service
gives you a single solution to reach everywhere you call.
We offer competitive international termination rates,
with the option to connect through VolP or TDM.

Enterprise Calling Card

Our Enterprise Calling Card enables businesses to offer cost-
effective, reliable communications to employees traveling on
business or stationed abroad.

With crystal-clear voice quality, 24x7 dedicated customer
service and competitive rates to over 240 countries
worldwide, Enterprise Calling Card is the best way to cost-
effectively keep your employees connected.

Local Number Service

Meet your needs for a local presence in multiple areas with
our Local Number Service. We offer cost-effective local
access for your customers and employees. Look like a local
player while calls are delivered to your platform through Tata
Communications' Global Voice Network.

Extensive coverage
and expertise

to enhance your
connectivity

Suite of Access Services
International Toll-Free Service (ITFS)

ITFS enables you to receive toll-free calls from payphones,
landlines or mobile phones from more than 90 countries.

Universal International Free Phone Number (UIFN)

Our single toll-free number service provides a UIFN that
spans more than 45 countries. Simplify your marketing
efforts by wusing a single number across multiple
countries.

Fast Track Toll-Free Solutions

Our International Toll-Free Service with Service Access
Codes (SAC) is designed for companies looking for a global
solution that rolls out quickly. Service Access Codes quickly
identify traffic originating from more than 75 countries
and route it to your equipment.

High availability and hiah voice guality
_ Transparent CLI delivery
_ Seamless PSTN application support (fax)
_ Fast, easy and effective commercial
technical provisioning

Enterprise Calling Card

_ No PIN or access codes to enter
_ Easy Auto-Recharge

_ 24X7 customer service

_ Superior voice guality
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