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Tata Communications Limit ed along with its global 
subsidiaries (Tata Communications) is a leading global 
provider of the new world of communications. The 
company leverages its Tata Global Network, vertical 
intelligence and leadership in emerging markets, to 
deliver value-driven, globally managed solutions to 
the Fortune 1000 and mid-sized enterprises, service 
providers and consumers.  The Tata Communications 
portfolio includes transmission, IP, converged voice, 
mobilit y, managed network connectivit y, hosted 
data center, communications solutions and business 
transformation services to global and Indian enterprises 
& service providers as well as, broadband and content 
services to Indian consumers. The Tata Global 
Network encompasses one of the most advanced and 
largest submarine cable networks, a Tier-1 IP network, 

connectivit y to more than 200 countrie s across 300 
PoPs and more than one million square feet data center 
space.  Tata Communications serves its customers from 

Communications has a strategic investment in South 
Afric an operator Neotel, providing the company with a 
str ong anchor to build an Afric an footprin t.  The number 
one global international wholesale voice operator and 
number one provider of International Long Distance, 
Enterprise Data and Internet Services in India, the 
company was named “Best Wholesale Carrier ” at 
the World Communications Awards in 2006 and was 
named the “Best Pan-Asian Wholesale Provider ” 
at the 200 7 Capacity Magazine Global Wholesale 
Telecommunications Awards for the second consecutive 
year.  Becoming the leading integrated provider to 

drive and deliver a new world of communications, Tata 

VSNL, VSNL International, Teleglobe, Tata Indicom 
Enterprise Business Unit and CIPRIS on February 13, 
2008.   Tata Communications Ltd. is a part of the $29 
billion Tata Group; it is listed on the Bombay Stock 
Exchange and the National Stock Exchange of India and 
its ADRs are listed on the New York Stock Exchange 
(NYSE: TCL).
 
www.tatacommunications.com



Go Farther With Our Full Solutions Suite

Signaling

_	Signaling Connection Control Part (SCCP).	
Reach farther with our secure and reliable 	
full-featured intercarrier signaling transport service

_	SMS Hub Enablement (SHE). Improve your business	
efficiencies and remain customer focused while	
optimizing the exchange of international SMS

_	Signaling Monitoring and Reporting Tool (SMART) 
Leverage one single tool to provide a clear view	
of your roaming and messaging signaling traffic

Roaming

_	Managed Roaming. Steer outbound roaming	
subscribers toward preferred networks to control cost	
and user experience

_	 Intelligent CAMEL eXchange (ICX). Increase	
customer satisfaction by significantly reducing cost and 
time to manage your CAMEL roaming relationships

Voice Solutions

_	VTS Prime. Deliver retail-quality call completion with	
guaranteed CLI assurance to optimize efficiency

_	Mobile Direct. Establish “virtual directs” with your	
valued international roaming partners to improve	
your overall traffic exchange

Enterprise Mobility

_	ReadyAccess Messaging. Complement your 	
existing PushMail connectivity with our ready to use 
platform to quickly address your growing mobile 
messaging needs

m-Commerce

_	Mobile Commerce eXchange (mCX). Enable your 
customers to conveniently conduct international	
financial transactions through their mobile device

Mobile Solutions 
Taking customer satisfaction and ARPU farther

Intelligent Connectivity

Leveraging its state of the art voice and signaling network  
and unsurpassed global scale, Tata Communications delivers 
a full portfolio of mobile solutions, enabling you to increase 
revenue, expand reach and drive customer satisfaction.

Optimize Signaling

As a signaling provider of record to a growing list of more 
than 150 mobile operators worldwide, we offer signaling 
interconnection solutions that are customizable to your needs.

_	 Unsurpassed reach to over 630 mobile network operators
_	 True local presence and global reach (the only IGP  
	 with STPs distributed in North America, Europe and Asia)
_	 Superior service levels of 99.998% network availability
_	 Flexible connectivity through TDM, IP and SIGTRAN
_	 Optimum visibility online, with near real-time reporting

Managed Roaming Expertise

_	 Enhance partner relationships by directing subscribers  
to their roaming facilities

_	 Improve time to market by steering technology 
transparently to your existing MSC/HLR infrastructure

_	 Simplify implementation through our flexible choice  
of access and interconnect points

_	 Reduce impact on operational and engineering resources 
already stretched for core projects

_	 Benefit from minimal capital outlay
_	 Enable a holistic carrier-grade solution with best of market 

steering technology
_	 Leverage our expertise in steering complex destinations 

Accelerate CAMEL Relationships

_	 Generate new revenues through accelerated CAMEL 
roaming reach (inbound and/or outbound)

_	 Reduce coordination delays with remote execution 
of IR-32/IR-60 test case suites and centralized test 
SIM management

_	 Decrease network modification requirements through 
real-time normalization of CAMEL messages

_	 Improve call completion rates and customer satisfaction 
through Short Code and Intelligent Dialing Correction services

_	 Maintain and expand preferential roaming relationships  
to broaden CAMEL roaming reach

Capture the Values of Mobile Email

Quickly address your business customers’ growing mobile 
needs with our ReadyAccess Mobile Messaging solution.  
This secure end-to-end solution complements your existing 
email connectivity and seamlessly integrates the complete 
suite of Microsoft Exchange applications. 

_	 Control expenditures and enhance ARPU
_	 Benefit from rapid deployment and SMB customization
_	 Rely on our accessible infrastructure, high service 
	 redundancy and 24X7 support to your frontline staff
_	 Enhance customer productivity and loyalty through secure 

PC-based and mobile-enabled email interfaces
_	 Simplify provisioning, charging and management  of customer 

accounts via Web-based administration portal

Mobile Direct Maximizes the International Mobile 
to Mobile (M2M) Experience for Your Customers
	
Mobile operators worldwide can easily establish “virtual voice 
directs” with their key international mobile roaming partners, 
ensuring a Virtual-Home Environment (VHE) for their mutual 
subscribers and providing the highest M2M quality.
 
Benefit from Mobile Direct with increased ARPU  
and customer satisfaction through better call completion, 
longer calls and seamless CLI and voice mail performance.
 
VTS Prime Takes Your Call Quality Further
 
Mobile operators and retail-focused service providers can 
depend on retail quality, high availability (with consistent 
performance) and CLI delivery to major destinations with 
our VTS Prime service.
 
Key Benefits

_	 Reliable retail quality 
_	 Competitive and stable pricing 
_	 Enhanced 24x7 customer support 
_ 	Extensive roaming code coverage 
_	 Guaranteed CLI delivery assurances (more than 95%)  

on specific mobile routes 
_	 Guaranteed CLI performance reporting 
_	 Easy integration with Mobile Direct, our M2M product 

Unsurpassed reach 
to over 630 MNOs

Reliable international 
retail call quality


