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Key Service Features
¢ Televoting through multiple modes: SMS, Voice — IVR and DTMF
e Customizable IVR messages with multiple language support and selection
* Definable program validity and polling activity period with accuracy of up to a minute
» Customizable winner selection criteria
e Tracking and record generation of calls and SMS (successful versus unsuccessful)
* Management features:
- Password-protected access to online reports
- Web-based real-time and on-demand access to event results
- Reports of contest winner

- Detailed reports covering trends on a daily, area, program and participant basis.

Consumer Operator Technology enabler Media House

—
—N N X ty‘-
K K N >

R
oo ) fopmmers

Legend
Service Flow A
Data Flow ——

About Tata Communications

Tata Communications, a member of the $62.5 billion Tata Group,
is a leading global provider of a new world of communications.
The emerging markets communications leader leverages
advanced solutions capabilities and domain expertise across
its global and pan-India network to deliver managed solutions
to multinational and Indian enterprises, service providers, and
Indian consumers.

Tata Communications’ range of services include transmission,
IP, converged voice, mobility, managed network connectivity,
hosting and storage, managed security, managed collaboration,
and business transformation for global enterprises and service
providers, as well as Internet, retail broadband, and content
services for Indian consumers.

For more information on Televoting, visit www.tatacommunications.com



