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The cost-effective, secure and hosted
customized email solution for businesses

Give your business the advantage j
of a Domain customized email
solution. With Biz Mail, you can give
your business a unique identity
(yourname@yourcompany.com).
With 2 GB of storage per user,

your employees will never have to
worry about their email quota.
Also, keep your emails threat free
with our in-built security and
anti-spam features.

The Biz Mail benefits Why Biz Mail

+ Boost employee productivity with 2GB of storage (per user). If your business uses email, extensively for receiving
Your employees can now focus on their work rather than worry about their ~ orders, sending quotes, communicating with business
email quota. partners and vendors then Biz Mail is the ideal solution

. . for you. Choose to have an authentic domain that is
- Secure your business data on reliable and redundant data centers that customized for your business along with customized

adhere to global security norms. mailing addresses and get the advantage of better
* Get allthese advantages with a solution that is cost-effective. email interaction with end consumers.



Virus protection

Spam protection

Customised to your company’s domain hame

Administrative control

Key Features

Customized Email Name: Get email addresses that are
customized with your company domain name.

Space: Get 2 GB space per user.

Web Based Email: Experience rich, innovative user-interfaces
that are specifically designed for business users.

Access anywhere / anyhow: Access mails via your Web
browser or your preferred POP email client (like Microsoft
Outlook®).

Administrative control: Add, remove and modify all your
e-mail addresses via a Web-based interface.

Customized SMTP service: Compose and send emails using
any desktop-based email software such as Microsoft Outlook,
Outlook Express, Eudora, Netscape Mail, etc.

POP3 & IMAP Access: Download and view your email using
your preferred email client (Microsoft Outlook, Outlook
Express, Eudora, Netscape Mail, etc.). You do not necessarily
have to use only the Web-based email client. IMAP provides
various advantages, such as, freedom for users to download
selective messages / attachments only, the ability to create
and manipulate server-side folders, perform server-side
searches on email messages, etc.

Unlimited Email Forwards: Email Forwards are email
addresses that are configured, such that, all incoming emails
to them, are forwarded to other email address / addresses.
The criteria for forwarding can be the corporate name,
business department, additional nickname, misspellings or
any other factor.

Auto-responders / Vacation Messages / Email Bots: Enable /
disable auto-responders for any email address. Each of your
email users can add, delete and modify their own auto-
responder from their Web-based email interface. Enabling the
auto-responder would result in an automatic reply being sent
out by the email system as soon as an email is received for
that specific email address.

50 Mailing Lists: Along with every hosting package, you get
the ability to add 50 mailing lists with 500 members in each
list. While adding a mailing list, you can decide to create it in
the form of a newsletter,an announcelist, a private discussion
list or an open discussion list. You can choose to moderate
messages and mailing list subscriptions. The ‘Email
Administrator Control Panel' allows you to view and edit your
member lists, automatically block emails where the message
size is greater than the size specified by you, add a specific
message at the end of all posts, add / remove moderators, etc.
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¢ Advanced Email Threat Protection:

Anti-Virus Protection for all your Email accounts: Round-
the-clock, high-performance, comprehensive protection
against the threat of email borne viruses and malicious
code for all your email accounts. Stay protected with Anti-
virus software that detects nearly 100% of the viruses and
other malicious programs present in the Internet. Get the
benefit of comprehensive database updates on virus
patterns at frequent intervals and supports infallible
identification.

Anti-Spam Protection: Block out unwanted spam at the
server level. Make email communication more usable. The
anti-spam solution blocks as much as 90% of all spam
which is 100% guaranteed junk email, i.e., genuine mails
would never get blocked.

Dictionary Harvest Attack Protection: Empower your
business with email systems that automatically detects
DHA attacks and nip them in the bud. They are designed to
protect your accounts from extremely large attacks.

Mail Bomb Protection: Email Bombing involves sending of a
large number of and / or excessively large-sized unwanted
emails to a single email address, with the aim to prevent
normal use of the mailbox. Protect your business with mailing
systems that have built-in protection against such attacks.

Email Server Flooding Protection: Enable your business with
state-of-the-art technology to detect email flooding attacks
and launch counter-measures to protect your email servers.

What you need

For more information on the Biz Mail solution, call us at 60607070 or
you can also visit www.tatacommunications.com/smb




