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Reliable Internet connectivity with redundancy on 
domestic and international backbones

Flexible access plans with customized Bandwidth 
service/solutions

Upgradability up to 1 Gbps

 99.5% - 99.95%  uptime guarantee 
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Committed Information Rate (CIR) guarantee, as 
applicable for each of the services offered

Online usage statistics

24x7 Customer Support and a Dedicated Help Desk 
with proactive notifications and monitoring

Dedicated Customer Relationship Manager

THINK AHEAD
S O L U T I O N S

For Small and Medium Enterprises

Ideal for businesses like:
Financial institutions, 
Advertising, Stock Broking 
firms, Manufacturing firms, 
Government offices, Media 
companies, IT and Software 
companies and more

Step up to a reliable business-class 

network solution  
that senses your need for growth, through

blazing connectivity

When your business is on the fast path to growth and needs high-speed 
connectivity to stay ahead, we sense you will need the advantage of an Internet 
Leased Line solution; one which offers reliable data connectivity and enables a 
host of Applications and Services. Gain the additional advantage of productivity-
boosting collaboration and communication tools with InstaOffice, powered by 
Google Apps. Plus, our ILL solutions insulate your critical business data from 
online threats with all-round data security.

Internet Leased Line

Internet Leased Line features



For more information: Business Partner

VPN

InstaOffice (powered by Google Apps)

Content Delivery Network

Managed Hosting
InstaCompute

When your business is eager to boost its overall level of 
productivity and gain a competitive edge, we offer the 
advantage of Layer 3 VPN service, which is delivered on our 
fully-meshed, private MPLS  network.

Advantages:

• Robust and secure infrastructure which gives 
uninterrupted connectivity

• End-to-end managed WAN service

• Application level prioritization

When you need to keep your business 
ahead of the curve, we sense you’ll 

When your business has online content that needs to be need a business solution that 
delivered as fast as possible over the Internet, with an enhances office productivity and 
improved user experience, we sense you’ll need our Content quickens your time-to-market.
Delivery Network service.

Advantages:
Advantages:

• Improves employee productivity with access to a range of 
• The clustered Content Systems ensures seamless and quick collaboration and communication applications like email, chat, 

delivery of heavy content (video, animation, images, calendars, documents and presentations - anytime, anywhere
software, etc.) from the nearest geographical node

• No CAPEX: Solution does not require additional hardware or 
• Cost-effective, live broadcasting solution that enables the software and requires minimum administration, resulting in 

broadcast of live content, over the Internet, to millions of tremendous time-and-cost savings
viewers, in a high-quality, highly-reliable experience that 

• Enhances business productivity with a 99.9% uptime rivals television
guarantee, enabling less concern about system downtime

When your business is looking to enhance effectiveness, we 
When you need your business to instantly adapt to meet sense you will need our Managed Hosting services to outsource 
changing business needs, we sense that you will need a your IT infrastructure and focus on your core business.
flexible, cost-effective infrastructure solution that scales up 

Advantages:to demand.
• Save on high upfront costs with OPEX-based Managed Advantages:

Hosting services
• Increase computing capacity without increasing capital 

• Gain the freedom to scale your system requirements, as per expenses
your business needs

• Bring products to the market quicker, through instant 
• Offload your effort in maintaining IT infrastructure and the service availability

cost associated with it, with our fully-managed solution
• Rapidly add or remove resources at anytime to meet 

changing business needs

6060 7070
customerservice@tatacommunications.com 

www.tatacommunications.com/sme

Gain the advantage of these business-enhancing services


