


Why Tata Communications for IaaS?

Tata Communications is one of the largest providers 
of international telecommunications and Internet 
services to corporations worldwide delivered from 
its world-class data centres built and operated 
using industry best practices and standards, 
including ISO 2000, 27001, SAS 70 type 2, and TIA 
942. As an integral part of its global infrastructure, 
Tata Communications incorporates technology 
from best-in-class partners such as Intel, Dell, 
and Cisco. Created with the business user in mind,  
Tata Communications provides the robust 
functionality and security features companies 
demand at prices they can afford.

Technical Features

The service offers a number of fl exible technical 
features for confi guring and deploying the perfect 
IaaS platform for any business, including the following:

• Multiple server options, up to eight core CPUs 
 and 40 GB of RAM
• Choice of pre-confi gured server templates 
 and operating systems, or the ability to upload 
 a custom OS
• Firewalls and network isolation to keep 
 resources secure
• Guaranteed service availability through an SLA 
 that delivers 99.95% availability 
• Data protection
• No charge MPLS VPN connectivity available on 
 request to Tata Communications’ MPLS customers

India’s Most Scalable, Cost-effective 
On-Demand Infrastructure 

Tata Communications’ InstaCompute is a fl exible, cost-effective IaaS 

solution that quickly provides the variable computing power required to 

meet changing business needs, exactly when needed. Managed through a 

self-service Web portal that offers business-class controls and features, 

InstaCompute allows IT customers to dynamically add or remove virtual 

servers, storage capacity, and metered Internet connectivity.  

With pay-per-use pricing, advanced security, and guaranteed service 

levels, InstaCompute is the ideal solution for IT groups looking for ways 

to affordably add temporary computing assets to speed up product 

development, supplement hosting sites, or cover spikes in network traffi c 

and application use.    

Delivered through Tata Communications’ data centre located in India, 

InstaCompute provides minimum latency and high performance for Indian 

end-users as well as in-country data storage to meet regulatory compliance 

requirements. Tata Communications’ customer support, operations and 

engineering teams are also located in India, providing 24x7 local support.



On-Demand
InstaCompute features automated, 
real-time service provisioning. Companies 
can provision requested computing resources 
within minutes of their online order, instantly 
accessing servers, storage, and Internet 
bandwidth to expand their pool of computing 
resources. 

With no negotiations or lengthy procurement 
processes, companies can quickly order 
service using corporate purchase orders, 
credit cards or Internet funds transfers in 
rupees and foreign currencies. 

With Tata Communications’ pay-per-use 
plan, customers pay only for what they use, 
when they use it. No long-term contracts or 
termination fees apply. 

Ordering, confi guring, and paying for 
InstaCompute is entirely Web-based. 
Customers have access to their InstaCompute 
resources 24X7, 365 days of the year with no 
time limit or bandwidth restrictions. Technical 
support is also available around the clock, 
either by phone or email. 

Cost-Effective 
Instead of employing, training, and supporting 
a dedicated IT staff for a growing data 
centre, InstaCompute customers rely on Tata 
Communications’ experienced engineers to 
manage day-to-day operations of their IaaS 
platform. This allows companies to increase 
their internal focus on business applications 
and data rather than on managing IT 
infrastructure and procuring and confi guring 
equipment. Businesses can then focus on 
creative innovation. 

Products, projects, and customer service 
all improve through increased employee 
effi ciency. Time-To-Market is drastically 
reduced. With the pay-per-use model, 
businesses can signifi cantly cut their 

capital expenses and tightly control their 
computing operating expenditures all at once. 

InstaCompute fi ts any budget as the user 
controls the costs, and Tata Communications’ 
engineers and solution consultants can help 
companies determine the best confi guration 
of resources to meet long-term and short-
term business needs. Customers can even 
set spending limits on accounts and receive 
alerts when thresholds are approached, 
ensuring that IT operating expenses do not 
exceed budget. 

With no long-term contracts, minimum 
spending requirements or termination fees, 
InstaCompute offers maximum benefi t at 
a very low cost. 



Flexible
InstaCompute was built with the business 
user in mind. Customers have complete 
command over their IaaS resources, with 
secure administrator control of computing 
assets, applications, and data. Highly 
fl exible security and cost controls allow 
a designated customer administrator 
to establish and govern service access, 
privileges, and resources by individual 
users and by multiple project groups. 

The service also incorporates enhanced 
group collaboration by defi ning resources 
and managing infrastructure at a 
project level. Therefore, individuals can 
concentrate on the task at hand rather 
than deal with system details, increasing 
their productivity and bringing products to 
market faster. Project managers can save 
operating expenses when they have greater 
control of their environment and can add 
or remove resources as needed throughout 
the life cycle of a project, ensuring that 
just the right amount of computing assets 
are used, eliminating the risk of over 
provisioning resources. 

InstaCompute also provides the highest 
level of scalability, allowing companies to 
easily scale out (horizontally) by adding 

more CPUs across a load balancer for more 
processing power or scale up (vertically) 
by adding more CPU and RAM for power-
hungry applications. Customers can 
reconfi gure server resources and storage 
at anytime, online. Load balancing and API 
access can manage dynamic scaling during 
periods of fl uctuating demand.

For more information about InstaCompute, please visit iaas.tatacommunications.com
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Software development, special projects, Internet hosting, and seasonal and 

promotional business can all push corporate computing resources to the 

limit. However, few companies can quickly change their computing capacity 

to accommodate these increased demands. As a result, many business 

networks are under-provisioned and cannot handle the additional workloads 

adequately. These over-burdened systems delay product development, reduce 

productivity, and threaten customer satisfaction and system stability. Other 

companies react by over-provisioning their dedicated computing centres to 

cover spikes in demand, but these resources are idle much of the time and 

represent wasted capital expenses. 

To solve these capacity demand issues, leading businesses worldwide are 

turning to cloud computing and Infrastructure as a Service (IaaS) to provide 

computing resources when needed. Instead of investing heavily in additional 

data centre capital assets, companies can quickly and easily rent computing 

facilities on-demand to instantly expand their computing capacity. The 

result is quicker Time-To-Market, greater productivity, and higher customer 

satisfaction—for a fraction of the cost of dedicated infrastructure upgrades. 

As traffic or demands decrease, the added capacity can be decommissioned. 

Companies pay only for what they use, when they use it.

Infrastructure as a Service from Tata Communications



For more information about InstaCompute, please visit iaas.tatacommunications.com or contact us at: 
mysolutions@tatacommunications.com or India Toll-free 1-800-209-8765

About Tata Communications 

Tata Communications, a member of the $72.5 billion Tata Group, 

is a leading global provider of a new world of communications. 

The emerging markets communications leader leverages advanced 

solutions capabilities and domain expertise across its global and 

pan-India network to deliver managed solutions to multinational 

and Indian enterprises, service providers, and Indian consumers.

Tata Communications’ range of services include transmission, 

IP, converged voice, mobility, managed network connectivity, 

hosting and storage, managed security, managed collaboration, 

and business transformation for global enterprises and service 

providers, as well as Internet, retail broadband, and content 

services for Indian consumers.
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