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When your business is eager to boost its overall level of productivity and gain
that competitive edge, we offer the advantage of Layer 3 VPN service,
delivered on our fully-meshed, private MPLS network. This helps provide
carrier-grade connectivity with high uptimes, application level prioritization,
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0S) along with a hassle-free operation. In addition, you can keep your
SOLUTIONS businesses on-track and in contact with a globally-based MPLS network that
For Small and Medium Enterprises  stretches across Europe, America, Asiaand over 120 citiesin India.




Key Benefits

Robust and secure infrastructure which gives
uninterrupted connectivity

Converged service-aware infrastructure with reduced
downtime processes

Carrier-class, legacy-free MPLS network that is
privately owned

End-to-end managed WAN service

e Seamless global reach in 66 countries, across four
continents, including pan-India coverage

e Unified global MPLS core across Asia, Europe and
North America

Plug and Play architecture across the fully-meshed
MPLS network

Support for multiple VPN configurations, for and flexible
reliable service solutions

Bundled, managed router support options that deliver
greater value

Real-time monitoring and reporting from over
120 Indian cities and the world

Billing flexibility on a hassle-free WAN operation

Key Features

e A secure private network on a privately owned
MPLS core

* Multiple CoS to provide differentiated QoS for voice,
video and data applications

* The ability to leverage our global reach for your
growing business needs

e Support for hub and spoke, full mesh and complex VPN
architectures

* VPN access options: Nx64 Kbps, E1, E3, DS3, STM-1,
Fast Ethernet and Gig Ethernet

* PE-CE encapsulation options: Frame relay, ATM, PPP,
HDLC and Ethernet

* Managed or unmanaged CPE options available

e Secure Internet connectivity using same local loop

Portfolio includes remote access, and

managed service options

backup

e Customizedterms and pricing

For more information on VPN:

ﬁ customerservice@tatacommunications.com

www.tatacommunications.com/sme
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Integrates with portfolio of managed services, such as
security, data center services, etc.

Multiple jurisdiction contracting

Guaranteed performance with stringent service level
parameters

Centrally managed, proactive 24x7x365 networking
monitoring by trained staff

Online real-time performance tool

Monthly SLA reports

Business Partner




