Kaleyra TX HUB

Kaleyra TX Hub: Empowering

Kaleyra TX Hub is an Al-powered, no-code pl

experience—no matter how complex the envi

CRMs, ACDs, or struggling through a cloud mig
one intelligent agent desktop—so your agents
problems, faster and smarter.

By 2027, the global contact cent
software market is projected to rea
$58 billion, driven by Al, automatic
and omnichannel experience

Over 70% of enterprises are acti
migrating contact center workload
cloud or hybrid environme

increasing first call resolution (FCR) and
custo

1 Gartner, Market Forecast, 2024 | 2 Deloitte, Customer Engagement Survey, 2023 | 3 Forreq
5 Harvard Business Review, Al in Customer Service, 2023

Companies with engaged,

ell-supported agents see up to a 20%

provement in customer satisfaction
SAT) scores.?

Enabling business teams to
plement and adapt workflows without

[ bottlenecks is a game-changer in speed

1d agility.
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©> | OEM + CRM-based channel orchestration ¢> | Consistent CX across all touchpoints

(53 Rapid enhancements via ¢ | Lower PS effor, fast time to market
plug-and-play events

(> One screen for all interactions (> Boosts productivity, reduces error
Guides agents, automates tasks, keeps Improves efficiency, cuts handle

(> content across channels, triggers proactive (> time, ensures seamless CX, boosts
outreach, and enables no-code workflows engagement, and speeds innovation.

(> Call guides, triggers, wrap-up codes (> Higher agent engagement and compliance

(> Visual flow builder (> Rapid deployment of business logic

Reimagining agent experience with Kaleyra.Al

Tata Communications TX transforms contact centers from cost sinks to profit engines — embedding Al
intelligence into every interaction to drive happier customers, empowered agents, and a platform that
evolves faster than the market
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#lnnovatewithDigitalFabric




Better FCR, NPS, and
agent retention
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DIY, Without the IT Bottleneck Let Al Guide the Way

With Kaleyra TX Hub, our business users configured Sentiment cues helped us de-es
new workflows in a few clicks—what used to take critica calls in real time.

weeks now takes hours. — Contact Center Supervisor, Healthe
— Head of Customer Experience, BFSI Firm



Channel additions take weeks

Migrations disrupt agents

Routing split across systems

Frequent retraining for tech changes

No real-time insight

Agents struggle with tasks

Change management is slow and costl
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After Kaleyra TX Hub


https://www.tatacommunications.com/contact-us/
https://twitter.com/tata_comm
https://www.youtube.com/user/tatacomms
http://www.linkedin.com/company/tata-communication
https://www.instagram.com/tata_comm/

