
DATA CENTRE  SERVICES : DISASTER RECOVERY SERVICES

Be it through human error or natural disaster, your enterprise is 
constantly facing the threat of disruption. To maintain business 
continuity and meet stingent regulatory requirements, you need 
a robust disaster recovery strategy. But this is no easy task – an 

planning and delivered by experts.

With Tata Communications, you’ll benefit from:

• A fully-managed service delivered by DR experts that monitor 
your infrastructure 24/7/365, as well as a dedicated SPOC for 
your DR

• Near-zero business disruption with enterprise-grade SLAs 
guaranteeing swift recovery and continual uptime

• Meet your compliance regulations with regular and compre-
hensive reports from your dedicated DR team

EASY RECOVERY 
FOR EVEN THE 
MOST COMPLEX 
INFRASTRUCTURE
ENSURE BUSINESS CONTINUITY AND 
REASSURE YOUR CUSTOMERS WITH A 
DISASTER RECOVERY PLAN THAT’S 
BUILT TO LAST.



For more information, visit us at www.tatacommunications.com
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DATA CENTRE SERVICES : DISASTER RECOVERY SERVICES

THE PROCESSES AND THE PEOPLE TO PROTECT 
YOUR BUSINESS
A devastating earthquake. A catastrophic cyber attack. Or simply an employee 
error. When disaster strikes your systems, it’s your ability to recover that 

solution that covers the entire disaster recovery lifecycle. Implemented across 
the hybrid cloud environment of your choice, from cloud to colocation, it’s as 
comprehensive as it is reliable.

Laying the essential groundwork
Our fully-managed service takes complete control over your infrastructure rep-
lication, from determining the order your applications are migrated to running 
regular pre-disaster drills.

Delivering complete continuity
If disaster does strike, we’ll ensure an immediate and seamless transition to 
your secondary site. Enterprise-grade SLA’s, with RTO/RPO guarantees, ensure 
near-zero business disruption and 99.9% uptime of your DR infrastructure.

Moving your enterprise forward
We keep a constant eye on your recovery site to make sure everything is run-
ning as it should. We’ll send you the reports to meet your compliance needs. 
And when the dust settles, we’ll direct the complex transition back to your 
primary site.

“Benefit from a fully 
managed DR solution 
for guaranteed business 
continuity. With our 
hybrid cloud Disaster 
Recovery Services, 
you can rest assured 
your business is in safe 
hands.”

WHY 
TATA COMMUNICATIONS?

• Bespoke: your detailed DR 
strategy is prepared by a 
team of experts that will cater 
for your specific business 
needs

• Proactive: pre-DR drills and 
tests ensure your IT infra-
structure is well protected in 
case actual disaster strikes

• Flexible: with various deploy-
ment options, you can 
choose your source site, with 
in-house data centre, coloca-
tion, managed hosting and 
cloud all easily replicated 
to physical or cloud DR 
infrastructure

• Fully managed: our team 
of data centre and cloud 
experts ensure SLAs are met 
24/7/365, with a dedicated 
DR SPOC always by your side
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