
BUSINESS CHALLENGE WHY TATA COMMUNICATIONS? BUSINESS IMPACT

CUSTOMER OVERVIEW : 

• The CSP operates mobile and fixed networks providing retail services in Australia. 

• The CSP supports multiple brands, providing consumers with a comprehensive portfolio of fixed and mobile products

(Data, Voice, Mobility, Fiber Internet). leveraging their extensive fibre & mobile networks for Enterprise, Government & Business.

• The company connected with Tata Communications for Voice, Messaging, SCCP, Diameter Signaling and GRX services

DETAILS

• Signalling (SS7 + Diameter)

• GRX (500mbps)

SOLUTION

Tata Communications 

Signalling and 

ANSI – ITU conversion

1. Burst Rate billing (currently manual)

2. Unlimited offering for all services

3. Competitive Market Rates 

1. Relationship & bottom-up 

engagement 

2. Flexible commercial & bundled 

models

3. Reputable branding (Tier-1) 

4. Good credit rating 

1. Resolution of existing challenges

2. CSP now has a platform for 5G service 

launch

3. CSP was able to consolidate and optimise 

resources
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