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HAGER GROUP AVAILS ENHANCED NETWORK STABILITY AND USER EXPERIENCE FROM MANAGED SDWAN

CUSTOMER OVERVIEW

hagergroup

Founded in 1955, Hager Group is a French-German origin manufacturer of
electrical installations in residential, commercial, hotel and industrial

buildings.

DEAL DETAILS SOLUTION

Deployment Region: Global

Size : 80 + Locations

@ BUSINESS CHALLENGE

* As a trusted manufacturer of electrical distribution systems, °
Hager Group was dissatisfied with the MPLS links from their
existing service provider

WAN Services

« They were looking for a strategic partner to help them
transform their global connectivity with a cloud-ready network  °

Tata Communications - Internal

Tata Communications IZO™ SDWAN
Managed Services, and IZO™ Hybrid
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Stable Level of Cost No Latency
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Increased Productivity

o

Stable Uninterrupted
Network to 80+ locations

“Tata Communications has assisted in our company’s IT Transformation journey and Tata Communications
Managed SDWAN Select along with IZO™ WAN provides a stable network to support our business operations.
There has been significant improvement in productivity and user experience.”

Antonio Gelardi , Senior Manager - Network and Security, Hager Group

@ OUR USP

Tata Communications IZO™ SDWAN managed services
with Versa along with IZO™ Internet WAN provides a
comprehensive solution and global connectivity to
Hager Group’s 80+ locations

Managed SD-WAN overlay from design, delivery,
operation and optimisation. An underlay of IZO™
Internet WAN circuits with predictable performance in
major locations and with MPLS circuits in China and
India. Together with our BYON functionality
incorporated at few of Hager Group’s in-contract
circuits were part of the solution

L BUSINESS IMPACT

Tata Communications hosted solutions have provided a
one-stop-shop for global connectivity for Hager Group

Hager Group has seen an increased performance in
cloud applications

Active-active SD-WAN connectivity provides a stable
uninterrupted network which results in a greater end-
user experience

Hager Group now has a reliable connection to support
their business operations and as a result have seen
stable level of costs and an increase in productivity

The solutional enables seamless connectivity for Hager
Group’s internal customers and is flexible to meet any
future needs



