TATA COMMUNICATIONS TATA

1ZO™
Internet

Enterprise
experience for
broadband internet

Tata Communications IZO™ Internet enables your
cloud-first, internet-first expansion with a superior
and consistent pan-India enterprise experience in
broadband internet services. .
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Enterprises are gradually shifting towards all-Internet network from traditional WAN technologies.
However, the retail service providers are not able to provide the reliability and support that an enterprise
would require. Additionally, enterprises find it increasingly cumbersome to deal with multiple local
providers with different support help desks, which requires additional resources, time and cost. These
providers offer best-effort performance, different pricing in different locations and no single view of all
connections in the country. It becomes a challenge to find a trusted and single pan India broadband
internet service provider of repute.

IZO™ Internet accelerates your business expansion with pan-India broadband internet coverage of more
than 2200 cities through a strong IZO™ partner ecosystem (90 partner ISPs in India and increasing). It
provides a comprehensive enterprise experience.
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A broadband experience tailored A pan India coverage with High performance Service level
to serve enterprises, including a consistent pricing and support objective (SLO) through our
simplified management with serving across 2200+ towns proven IZO™ partner ecosystem
one-stop-shop for ordering, helping customers in their

provisioning, billing, fault business growth and expansion

handling and post-sales support plans

IZO™ Internet also offers enterprises the option of monitoring the services.



Two service variants:
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@ Enterprise Connect « Service Parameters # Enterprise Employee Connect

Enterprise broadband service for the
India market with SLO. Delivered in
partnership with India ISPs.

Remote officers, sales outlets and
retailers

50Mbps, 100Mbps, 200Mbps

SLO (Uptime):
T1 cities>=98%; T2>=97%; T3>=95%

Central help desk with toll free number.
Field support next business day.

Monitoring of internet connection:

Service description

Service level objective

Customer support

Broadband Internet Service for Indian
enterprise customer to provide work
from home solution for their employees.

Target users Work from home professionals

Bandwidth 50Mbps, 100Mbps, 200Mbps

SLO (Uptime):
T1 cities>=98%; T2>=97%; T3>=95%

Central help desk with toll free number.
Field support next business day.
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All dashboards MaaS DEV Dashboard - Latest
Overall status (problems) Host availability Top N by traffic
Host group  Without problems  With problems Total Site Device/Link Traffic-Out SNMP
name name Status
D‘eVICeS ! 2 Avai?able N?)t To‘tal Site1  Cisco-Router-hb001 160bps available(1)
binks 2 2 el Site 4 Cisco-Link-Gi0/0/10) (444 k)10 bps ~ available()
Estate view
Site name Service ID City Provider Device/Link name Device/Link type Status SNMP Status
Site 1 091HYDEO300A0034831 Hyderabad Tejas Network Cisco-Route-hb001 Router Up (D available(1)
Site 3 091HYDEO300A0034833 Chennai Jio Broadband Cisco-Link-Gio/01/1) BB Up (1) available(1)
Site 4 091HYDEO300A0034834 Mumbai Fiber Net Cisco-Link-Gio/01/10)  ILL Up (D
Site 2 091HYDEO300A0034832  Delhi Tejas Networks Cisco-Route-hb002 Router Down (0)
SLA report
Site name Service ID Provider Current SLO (last 30 days)
Site 3 091HYDEO300A0034834 Fiber Net 99.3305%
Site 1 091HYDEO300A0034831 Tejas Network 99.3259%
Site 4 091HYDEO300A0034833 Jio Broadband 99.3258%
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