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Tata Communications’ Roaming Testing Automation
Platform

Simplifying your roaming testing lifecycle with a connected and intelligent
platform that seamlessly orchestrates every stage of the roaming journey.
From roaming onboarding and IREG readiness to test planning, execution,
defect resolution, billing assurance, and launch sign-off, the platform provides
the visibility and coordination needed to accelerate readiness and achieve
faster commercial launches.
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Think beyond fragmented roaming testing journeys

Roaming environments have become increasingly complex as
operators manage multiple technologies, services, partners, and |
testing requirements. Today many roaming testing programmes I
continue to depend on fragmented emails, spreadsheets,
standalone trackers, and repeated stakeholder follow-ups,
resulting in inefficiencies, delays, and limited visibility across
the testing lifecycle.

Tata Communications' Roaming Testing Automation Platform
streamlines the entire testing lifecycle, providing end-to-end
visibility, seamless collaboration, and structured governance to
accelerate readiness and commercial launches.

Transform testing operations with Tata
Communications' Roaming Testing Automation Platform

Rapid project onboarding
Initiate testing projects with a focused set of inputs while the platform

o0 _— intelligently configures workflows, stakeholders, dependencies, and
o

required activities

Adaptive process intelligence
Ed

g:":’\: —9® Align the testing journey to inbound and outbound roaming requirements,
"

technologies, services, and roaming footprint expansion priorities

Proactive readiness assurance
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39 —® |dentify prerequisites, dependencies, and potential bottlenecks early to
keep testing and launch timelines on track

Exception-focused engagement

— 9 Automate routine coordination and intelligently route exceptions, approvals
and technical decisions for faster resolution only when required

.4? Commercial readiness enablement
— 9 Assess testing progress, outcomes, approvals, and open risks to provide a

clear view of commercial launch readiness
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Seamless journey to launch readiness

A structured, end-to-end workflow that guides every stage of roaming testing from project initiation through to
commercial launch approval.

Project setup & governance

Automate project requirements into structured
@D workflows with defined stakeholders, milestones,
and testing activities, eliminating manual
administration

S

Technical readiness validation

Validate documentation, SIM readiness,
network prerequisites, service configurations, @9
and technical dependencies to proactively
identify readiness gaps

Intelligent test planning e

Build structured, GSMA-aligned testing
@9 coverage based on project requirements
and apply governance controls to maintain
full auditability against the plan

S

Execution management
Coordinate test runs, capture outcomes @D
and evidence, track progress in near real
time and manage validation cycles

4

Issue resolution & exception handling

@9 Route defects, waivers, and exceptions to the
right owners while monitoring severity, ageing,
resolution progress, and retest readiness

v Sy Billing assurance validation
Verify TAP records, identify charging
discrepancies, manage remediation @9
activities and align commercial readiness
—_—— with technical validation
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Launch readiness & project closure

@D Evaluate completion criteria, manage approvals,
generate closure artefacts, and maintain a
structured audit trail for future reference
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Comprehensive Support the full spectrum of roaming testing requirements across

technologies, services and use cases. A platform built to support

roami ng test] ng evolving technology upgrades, legacy network sunsets, service

assurance, quality assurance, and technical and commercial
cove l‘age readiness requirements across the roaming lifecycle.

Desighed to deliver value across your organisation

Deliver measurable outcomes across teams through reduced manual effort, faster readiness, fewer delays,
and improved billing assurance.
Roaming leadership teams Engineering & testing teams

Get a real-time view of readiness,
progress, risks, and launch status

Simplify coordination and focus on
validation and issue resolution

Billing & revenue assurance teams \—0 Commercial & governance teams

Track billing validation, discrepancies, Maintain clear records of decisions,

and corrective actions alongside testing approvals, exceptions, and outcomes for
stronger compliance

Tata Communications - A trusted partner

Automation-led Roaming expertise embedded into workflow and decision rules, with an extensible
roaming expertise automation foundation connecting various stages of the roaming lifecycle
Al-enabled Leveraging Tata Communications’ growing Al capabilities to enhance efficiency,
innovation decision-making, and service outcomes
E Industry-leading Structured, proven testing methodology designed to standardise readiness before
2 approach commercial launch
0 Global reach Presence across 700+ MNOs and MVNOs across 237+ global PoPs in 200+ countries
@ End-to-end value Ability to bundle with roaming connectivity and value-added services

Discover how Tata Communications can help transform
your roaming testing lifecycle

Talk to our experts

For more information, visit us at www.tatacommunications.co
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