TATA COMMUNICATIONS

This Clarification of Supplier Rate Contact Information Form (“Form”) is being sent to clarify to whom and by
which method Company shall communicate changes to its rates and codes under the existing written agreement
where Tata Communications currently purchases voice call termination services from Company (“Agreement”).

1. Company:

2. Tata Communications: |Tata Communications (America) Inc. |

3. As of the Effective Date of this Form and notwithstanding anything to the contrary in the Agreement, the
parties agree to the following terms:

a) The only binding sender(s) of Company rates and codes to Tata Communications are any of the following
Company email addresses:

Email address (es) Name For Tata Communications CMS ID#

Alternatively:

[ Any email address from the Company domain

is a valid
sender of rates and codes to Tata Communications for CMS ID

b) In the event that Company cannot communicate changes to its rates or codes as set forth above,
Company should contact the following addressee to discuss and resolve the issue:

Contact Name Email address
Stephanie Bandura Stephanie.Bandura@tatacommunications.com +1-732-888-6888
and

rateadmin@proof.tatacommunications.com

4. In the event that the aforementioned information and terms contained in this Form are different than those
contained in the Agreement, the information and terms contained herein shall be effective as of five (5) days
after Tata Communications receives an executed copy of this Form.

5. This form should be signed and sent via email to rateadmin@proof.tatacommunications.com.

By Company:

Authorized Signature

Approved As To Form:

LEGAL DEPARTMENT Name and Title
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ANY CHANGES TO THE STANDARD TEMPLATE
DOCUMENT SHALL NOT BE EFFECTIVE.

Proprietary and Confidential
Ver 2.1 (Nov 2011)
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