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Dedicated Internet Access (DIA) or broadband Internet, but both choices can silently impact your business.
Enterprise network connectivity is evolving and driving Internet adoption. Customers with cost concerns may switch to 
Dedicated Internet Access (DIA) or broadband Internet, but both choices can silently impact your business.

Internet services are not created equalInternet services are not created equal

Complexity in managing multiple providersComplexity in managing multiple providers

Dedicated leased-line 
access
Dedicated leased-line 
access

Typically offered with 
availability SLAs
Typically offered with 
availability SLAs

No performance guarantees 
on packet delivery, 
especially when traffic 
traverses multiple ISPs

No performance guarantees 
on packet delivery, 
especially when traffic 
traverses multiple ISPs

Dedicated InternetDedicated Internet Broadband InternetBroadband Internet

Lower costLower cost

Contention ratio 
applies
Contention ratio 
applies

Best effort in both 
availability and packet
delivery

Best effort in both 
availability and packet
delivery

Coordinating with multiple 
Internet service providers across 
regions increases management 
complexity

Coordinating with multiple 
Internet service providers across 
regions increases management 
complexity

This complexity makes it 
challenging to maintain 
consistent service quality and 
standardised contract terms 

This complexity makes it 
challenging to maintain 
consistent service quality and 
standardised contract terms 

IZO™+ Internet WANIZO™+ Internet WAN
Comprehensive, right-fit Internet, simplifiedComprehensive, right-fit Internet, simplified



IZO™+ Internet WAN is the most comprehensive Internet platform which offers the right-fit 
persona-based Internet services with a wide range of options including premium Internet, broadband, 
wireless and satellite, with flexible monitoring services to simplify your network management.

Ease of management with global 
or regional contracts, a unified 
help desk and cloud-based 
monitoring for all network 
connections to reduce operational 
complexity and improve regional 
control and visibility.

Ease of management with global 
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Global coverage 
with comprehensive 
access options

Global coverage 
with comprehensive 
access options

Reach 230+ countries and 
territories worldwide through 
comprehensive access options 
including premium Internet, 
broadband, wireless, and satellite 
enabling resilience and diversity 
while reducing business disruption.
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Run your enterprise WAN over 
the Internet with predictable 
routing, consistent performance, 
higher availability to improve 
user experience for applications 
on-premises and in the public 
clouds.

Run your enterprise WAN over 
the Internet with predictable 
routing, consistent performance, 
higher availability to improve 
user experience for applications 
on-premises and in the public 
clouds.

Simple and agile 
management with 
cost efficiency

Simple and agile 
management with 
cost efficiency

Predictable 
performance with 
high dependability

Predictable 
performance with 
high dependability

IZO™+ Internet WAN can be deployed as a hybrid 
network, seamlessly integrated with our MPLS-based 
Global VPN services. This is ideally suited for 
enterprises introducing cloud services into their 
existing IT and networking architecture, as well as for 
businesses looking to cost-effectively extend their 
global reach into new markets.

This hybrid WAN gives you access to over 230 countries 
and territories, with its capabilities enhanced further 
by Tata Communications’ range of application-aware 
networking and managed security services.
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Hybrid networkingHybrid networking
Tata Communications MPLS and IZO™+ Internet WAN is highly reliable and 
ensures stability. Adding to this is the exceptional service and support 
extended to us by its Customer Success Teams. Overall, I’m happy to say 
that Tata Communications has been a great partner to work with.

-Ivan Moronta, Global Telecommunications Manager, Archroma
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Global network management from Tata Communications frees us to 
concentrate on our core business, while improving our people’s efficiency 
and effectiveness. In addition, high availability enhances the customer 
experience. 

-Øystein Eide, Vice President, Head of Cloud Infrastructure, DNV AS
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Clouds

Predictable routing over the Internet through Tata Communications' global tier-1 network and regional partnersPredictable routing over the Internet through Tata Communications' global tier-1 network and regional partners

Wide range of options to suit different site persona business needsWide range of options to suit different site persona business needs
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ParameterParameter GVPNGVPN
IZO™+ Internet WANIZO™+ Internet WAN

SLAsSLAs

Access methodAccess method

Predictable and
Symmetric Routing

Predictable and
Symmetric Routing

DedicatedDedicated

YesYes YesYes YesYes NoNo NoNo NoNo NoNo NoNo

DedicatedDedicated BroadbandBroadband DedicatedDedicated BroadbandBroadband BroadbandBroadband BroadbandBroadbandDedicated/BroadbandDedicated/Broadband

EnhancedEnhanced EssentialEssential StandardStandard ConnectConnect WirelessWireless SatelliteSatelliteBasicBasic
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