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SMART OFFICE SOLUTION

Secure Wi-Fi, LAN and Internet, delivered as one managed service
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— -

The office network has become the foundation for productivity, security and employee experience, but many
enterprises still rely on fragmented environments and ageing infrastructure that were not designed for today’s
workplace. As hybrid work and loT expand the attack surface and increase the complexity of connected environments,
gaps between wired and wireless networks and limited visibility make it harder for IT teams to identify and resolve
issues before they disrupt employees.

The impact is tangible. 87% of wireless teams reported visibility gaps that hindered effective Wi-Fi troubleshooting,
while 81% of organisations experienced financial losses from wireless security incidents in 2025, according to a leading
industry study. As network complexity continues to grow, the modern workplace needs a simpler, more secure network
that delivers greater visibility and a seamless experience for employees.

Tata Communications Smart Office Solution

30% cost savings with integrated,
end-to-end solutions

Tata Communications Smart Office Solution, powered by HPE
Networking, brings together secure LAN and Wi-Fi, Internet

connectivity, cloud-managed operations and Al-driven insights ®
in one mtegrated solution. Designed to 51mpllfy.the modern e e ] L ol R )
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6x faster resolution and 50% decrease

Plug-and-play deployment with zero-touch in IT dispatches

&. provisioning, enabling seamless integration
- from Day Zero.

Edge-to-cloud security for consistent
threat protection

Cloud-managed platform with Al-powered
insights and self-driven network that simplify
monitoring, optimisation and troubleshooting.

Flexible pricing models that fit your
business needs
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Smart Office Solution architecture
Simplified out-of-the-box connectivity solution with integrated LAN, Wi-Fi and Internet connectivity.
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Value of our integrated solution offering

Modular to build, simple to run, secure by design and aligned to how you consume services.

Self-driving network

» Agentic Al detects, diagnoses and resolves issues in real-time
« Large Experience Model delivers accurate root-cause analysis, not raw alerts
» Autonomous AlOps cuts operational overhead and help desk dependency

Modular by design

« One managed platform across Internet, Broadband, Wi-Fi and LAN
» Stackable components consumed individually or as a bundle
« Right-sized packages from 10 to 320 users and up to 15,000 sq. ft. per site

Unified policy management
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(%) Zf_,;l « Cloud-native orchestration for one unified policy across LAN, Wi-Fi and WAN
r%&'% « Reusable policy repository with intent-based automation for faster rollouts

« lIdentity-based Zero Trust with dynamic segmentation

Flexible consumption

« Pay-as-you-go across SaaS, on-premises or virtual private cloud
« Scale bandwidth, sites and users as the business evolves
- Time-bound, SLA-backed delivery across all network services

Self-serve simplicity

« Single Al-native portal for every network service and site
« Real-time visibility into performance, clients and change management
- Template-based configuration and zero-touch provisioning for faster expansion
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Custom build your Smart Office Solution in two steps

Office size and user count determine the right package for your workplace.

Identify your office area Determine the number of endpoints Get your right-sized smart office solution
Total area in sq. ft. Users and connected devices Custom-sized from Nano to Extra Large

Unlock smarter workplace outcomes

Energy efficient Optimised space
operations @) utilisation

245 Seamless hybrid
e working

@ Connected Actionable workplace Secure
% collaboration spaces T insights workplace access

Analyst recognitions

’ Tata Communications - Leade:M FROST Tata Communications - Leader in Frost
in the Gartner Magic Quadrant o & Sullivan - Frost Radar Global Carrier
for Global WAN Services for 13t SULLIVAN Managed Network Services (2025)

year in a row (2026)

Gartner

’ HPE Networking - Leader - .
Enterprise Wired & Wireless LAN Tata Communications - Leader in Avasant

Infrastructure in Gartner Magic - RadarView™ for Enterprise Network
Quadrant (2026) ¢ AVASANT Managed Services (2025)

Make your workplace think for itself

Transform your workplace with a Smart Office Solution built for you.

For more information, visit us at www.tatacommunications.com
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