
IZO™ PRIVATE CLOUD PARTNERSHIP 
SHARES THE BUSINESS BENEFITS 
OF VIRTUAL ENVIRONMENTS.

CASE STUDY



TO COMBAT GROWING COMPETITION, 

INSPIRISYS SOLUTIONS LIMITED PIONEERS 

INNOVATIVE CLOUD DELIVERY MODEL

MEETING THE CLAMOUR FOR CLOUD

Deep understanding of infrastructure and application management 
means Inspirisys Solutions Limited (formerly Accel Frontline Limited) can 
help its clients make the most of their IT. Capable of handling complex 
implementations across multiple geographies, the company facilitates 
digital transformation almost anywhere.

However, clients were clamouring for cloud services to stem CapEx outflows 
in favour of thrifty OpEx pay-as-you-go models, along with the scalability 
and agility conferred by virtualisation platforms. Inspirisys Solutions had to 
meet that challenge at speed to beat competitive pressures.

Jayaraj Kannan, Head of Managed Services at Inspirisys Solutions, explains: 
“Building our own cloud capability would have been time consuming and 
probably taken many years to realise a return on the investment. So, we 
sought a partner to help provide agile cloud services for our clients.”

CUSTOMISABLE FOR DIFFERENTIATED NEEDS

Inspirisys Solutions chose the IZO™ Private Cloud service from Tata 
Communications, with connectivity provided over Internet leased lines or 
point-to-point links as appropriate, while managed firewalls take care of 
cybersecurity.

Explaining that decision, Jayaraj says: “Tata Communications was able to 
give us an innovative solution tailor-made for our customers’ differentiated 
needs, rather than an unimaginative one-size-fits-all approach. Other 
factors were the resilience and reliability of IZO™ Private Cloud, which 
makes our customers feel more comfortable. Also, it’s a managed service, 
giving more control over quality of service.”

ABOUT INSPIRISYS 
SOLUTIONS LIMITED 
(FORMERLY ACCEL 
FRONTLINE LIMITED)
Founded in 1991 and 
headquartered in Chennai, India, 
Inspirisys Solutions Limited is 
an integrated IT and operations 
management services provider. 
Its portfolio includes digital 
transformation, software, 
warranty management, and 
IT academy services. Along 
with offices in the US, the UK, 
Japan, Singapore and Dubai, 
the company has a pan-India 
presence comprising around 60 
service locations.

For more information go to: 
http://accelfrontline.com/
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CASE STUDY 1: MANUFACTURING CLIENT

Based in southern India, ERP software was at the heart of this 
manufacturer’s business and supply chain processes. Supported by 
Inspirisys Solutions, that Oracle platform ran on physical servers in 
an on-premise data centre. With constant hardware and software 
upgrades to manage, along with a looming refresh of the entire 
computing estate, the time had come to rethink this expensive 
legacy architecture.

Inspirisys Solutions suggested moving the whole shooting match 
to its Tata Communications-hosted private cloud. A three-month 
transition project covered assessment, planning, design and 
migration. During the latter stages, Tata Communications people 
worked alongside their Inspirisys Solutions counterparts to make 
sure things ran smoothly. The client saw an immediate 30 per cent 
reduction in TCO while the CapEx it saved was spent on improving 
manufacturing capabilities.

CASE STUDY 2: FINANCIAL SERVICES CLIENT

Providing banking facilities direct to consumers, with all that 
implies in terms of compliance, this financial services firm 
was using on-premise servers to run web and core business 
applications. Facing data protection and cybersecurity challenges, 
along with the cost of maintaining the physical devices, the 
company listened carefully when Inspirisys Solutions described the 
possibility of cloud options.

Naturally conservative, the firm asked Inspirisys Solutions to run 
a one-month hosted solution proof of concept (POC). Aimed at 
assessing the effects on the end user and the effectiveness of 
cybersecurity controls in the cloud, the POC was a resounding 
success. A phased migration then saw compliance and data 
backup factored in. Inspirisys Solutions now manages and supports 
the environment remotely, while the financial services firm enjoys 
an overall TCO reduction of 30 per cent. Furthermore, higher 
availability has resulted in improved customer experience.

“The flexibility offered by IZO™ Private 
Cloud means we can build custom cloud 
services for our clients in less than a 
week rather than the three months or 
more it used to take.”
JAYARAJ KANNAN, HEAD OF MANAGED SERVICES,  
INSPIRISYS SOLUTIONS LIMITED



TIME-TO-MARKET ACCELERATION

Because clients’ needs are so diverse it’s usually not possible 
to pre-configure cloud domains in a ready-to-use fashion. 
“The flexibility offered by IZO™ Private Cloud means that’s 
not a problem,” confirms Jayaraj. “We can build custom cloud 
services for our clients in less than a week rather than the three 
months or more it used to take.”

For those clients that translates into keen competitive edge 
from accelerated time-to-market. They also get the efficiency 
improvements that come with greater corporate agility; and an 
improved customer experience from higher reliability  
and uptime.

NEW BUSINESS DEVELOPMENT

Scaled to cater for up to 40 clients, take-up of the IZO™ 
Private Cloud-derived proposition is already at a dozen 
with many more waiting in the wings. At wholesale rates, 
Inspirisys Solutions is billed for the entire service by Tata 
Communications and individually bills each participating client 
for their share of the capacity.

For complex implementations a joint Inspirisys Solutions and 
Tata Communications team is involved throughout the sales 
and deployment cycle, while IZO™ Private Cloud carries the 
benefit of aftersales monitoring and management.

Jayaraj concludes: “Our partnership with Tata Communications 
is bearing fruit for existing clients, while helping us develop 
new business. We’ll soon be looking at extending our joint offer 
into new geographies and bringing other services into play.”

ABOUT IZO™ PRIVATE CLOUD
Delivering high-performance IT-ready 
infrastructure, IZO™ Private Cloud is a 
fully integrated and managed enterprise 
compute and storage solution. With IZO™ 
Private Cloud, Tata Communications 
can help digitally transform business 
environments, so customers can quickly 
and seamlessly scale-up and scale-down 
resources. Find out more at: 

Find out more at: https://www.
tatacommunications.com/services/cloud/
cloud-platforms/izo-private-cloud

www.tatacommunications.com
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“Our partnership with Tata Communications is bearing fruit for existing clients, 
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