
MANAGED SECURITY SERVICES:  CLOUD SECURITY INFORMATION AND  
EVENT MANAGEMENT (SIEM)

Cloud SIEM enables compliance, security event detection and 
rapid incident response capabilities.

Monitor your critical enterprise data and alerts for incidents 
across all of your enterprise IT assets. This solution provides the 
intelligence you need at your fingertips – on actual and potential 
threats.

• You want to get value faster. Our OPEX-based, flexible pricing 
and 24/7/365 outsourcing model is designed to ensure you do

• Your data is safe. Our global network of data centres delivers 
ultra-robust storage and recovery, with ISO27001 certification 
as your guarantee

• Your security posture is enhanced. Thanks to improved 
compliance reporting and insights

• SIEM is easy to integrate with your existing security  
infrastructure and can be deployed as cloud- or premise-based

• Our experienced security analysts focus on real-time detection 
and response

THE MANAGED 
APPROACH TO SECURITY 
MONITORING 
THE INTELLIGENCE YOU NEED TO 
MONITOR CRITICAL ENTERPRISE DATA 
AND INCIDENT ALERTS
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MANAGED SECURITY SERVICES:  CLOUD SECURITY INFORMATION  
AND EVENT MANAGEMENT (SIEM)

SECURITY THREATS ARE EVER 
PRESENT
The security landscape doesn’t stand still. There are threats 
coming from all angles. For today’s enterprise, the key is 
to get to an integrated, centralised view that doesn’t just 
protect network boundaries, but manages access rights 
and secures against all the end-point vulnerabilities that 
might compromise your business-critical data assets.

Not every organisation, however, has the kind of budget 
needed for their own Security Information and Event 

needed to implement and run it.

Our managed SIEM solutions give you centralised visibility 
and also leverage the value of your existing investments. 

possible range of organisations.

a centralised, cloud-based SIEM installation and on-site 
sensors, tailored specifically to the size and scope of your 
environment.

OUR SIEM SOLUTION DELIVERS
• Client security portal : With reporting, dashboard, 

ticketing, risk reports and more invaluable information.

TATA COMMUNICATIONS’ CLOUD SIEM SOLUTION 
Our cloud-based solution delivers a fully managed and SLA-driven service with event aggregation, correlation, threat 
identification, incident management, log management and compliance reporting features to give large organisations the 
benefit of a comprehensive SIEM system.

• Data enrichment : User, asset and network information 
provide the situational and content awareness, enabling 
you to make informed decisions during your investigation.

• Categorisation and normalisation of data : We use  
CEF – the industry standard.

• Multi-dimensional, real-time correlation : This relates 

contextual data.

• Ultrafast investigation and forensics : Find that ‘needle 
in the haystack’ – our beautifully simple interface enables 
you to search multiple terabytes of active and historical 
data, ultra-fast.

• Workflow automation : Events of interest can be manually 
or automatically escalated to the right people using the 
right processes.

• Best practices : Industry best practices and high-level 
network access. Information availability. Integrity with 
privacy.

• Experienced security analysts : We support our global 
customers with a ‘follow the sun’ approach – so you can 
always rely on our help whenever you need it.

• World-leading SIEM platform : Our platform is enriched 
with threat intelligence and is integrated with vulnerability 
management.

• Security Operations Centres 
(SOCs) face ever-increasing 
volumes of data

• Fewer false positives and 
less noise mean  analysts can 
focus on critical events and 
indicators of compromise 
(IOC)
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