
BUSINESS CHALLENGE
High on the shopping list of many Clouvider customers is reaching booming 
markets in Asia Pacific. Despite access to six Tier 1 global carriers via IP Gateways, 
the company’s connectivity to those vital emerging economies was suffering from 
high latency, while contention with other traffic anxious to share the same routes 
was causing bottlenecks.

A deal with Tata Communications boosted the number of Tier 1 global carriers 
connected to Clouvider to seven, improving connectivity to India and adjacent 
countries. “I see Tata Communications as the world leader in linking Europe with 
emerging markets,” says Dominik Nowacki, Managing Director at Clouvider.

TATA COMMUNICATIONS’ SOLUTION

The Tata Communications IP Gateway chosen by Clouvider runs at 1Gbps via a 
10Gbps port, lending extra capacity and bandwidth burstability should it prove 
necessary. Clouvider can draw upon the dominant position of Tata Communications 
in the Indian market and across 240 other countries, leveraging the company’s 
wholly-owned fibre-optic cable network with more than 500,000km of submarine 
fibre and 210,000km of terrestrial fibre.

“Our Tata Communications account manager was very efficient in making sure the 
circuit was delivered ahead of schedule, to the absolute delight of our customers,” 
says Dominik.

Network latency to India and other parts of Asia Pacific has been slashed by two-
thirds to 100 milliseconds from a previous high of 300 milliseconds. “Along with the 
extra capacity, video streaming on the new route without discernible buffering is 
just one of the benefits,” concludes Dominik. “Word has spread and we’re signing 
up 20 per cent more customers.”

“I see Tata Communications as the world leader in linking Europe with emerging markets.  
Word has spread and we’re signing up 20 per cent more customers.”
DOMINIK NOWACKI, MANAGING DIRECTOR, CLOUVIDER

BUSINESS IMPACT

• Clouvider draws upon Tata 
Communications’ dominant position 
in the Indian market and word has 
spread, with 20% more customers 
signing up.

• IP Gateway at 1Gbps via 10Gbps port, 
lending bandwidth burstability and 
extra capacity to combat contention 
on the route.

• Network latency to India has been 
slashed by two-thirds to 100ms from 
300ms; along with the extra capacity 
that means video streaming without 
buffering is now possible.

• Clouvider enjoys the benefit of 
a single Tata Communications 
point of contact and immediate 
responsiveness for swift and sure 
problem resolution.

IP GATEWAY ACCESSING TATA COMMUNICATIONS 
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Based in London Docklands and incorporated in 2013, Clouvider is a 
fast-growing service provider. It specialises in dedicated servers, cloud, 
colocation, content distribution networking and connectivity services, 
with direct peering to all three London internet exchanges: LINX LON1, 
LINX LON2 and LONAP. For more information go to: www.clouvider.co.uk
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