
TATA COMMUNICATIONS MOVE™ 
NETWORK OPENS UP HUGE GLOBAL 
MOBILE DATA MARKET POTENTIAL.

CASE STUDY



AS MOBILE DATA BECOMES A MUST-HAVE, 

LIKE AIR AND WATER, SKYROAM MAKES 

ACCESS AS EASY AS TURNING ON THE TAP.

GLOBAL MOBILE DATA ON-DEMAND

Skyroam addresses an aspect of travel everyone finds challenging – 
accessing ubiquitous mobile data reliably and at reasonable cost. In 
response, the company developed and patented its virtual SIM (vSIM) 
technology. This enables any mobile network profile to be dynamically 
adopted by any device, making on-demand global mobile data a reality 
for IoT applications, smartphones, wearables, and third-party devices.

Eric Plam, President, Skyroam, says: “Data is just like air or water.  
It’s a must-have. It’s not optional any more. And this is what our 
patented vSIM technology does, providing high-bandwidth data  
on-demand virtually anywhere.” Using Skyroam’s proprietary global 
hotspots, including Skyroam Solis, users can get online with up to five 
gadgets seamlessly.

 
MEANINGFUL INTERNATIONAL COST SAVINGS

However, there were challenges to growth and scalability. Skyroam 
needed help diversifying its network and rapidly expanding into new 
markets. Looking for a global connectivity solution, Skyroam chose the 
Tata Communications MOVE™ network. As a fully managed solution,  
Tata Communications MOVE™ guarantees enhanced high-quality 
connectivity, underpinned by partnerships with more than 600 mobile 
operators and an unparalleled global backbone network.

Yukui Yang, Purchasing Director at Skyroam, explains: “We chose the 
Tata Communications MOVE™ network because of its global reach 
and provider-agnostic nature. With the Tata Communications MOVE™ 
network, we achieve meaningful savings on international data costs, 
diversify and strengthen our global vSIM network, and secure new MVNO 
and operator relationships. Ultimately, it means our mobile customers 
get an enhanced global connectivity experience.”

ABOUT SKYROAM
As a serial technology 
entrepreneur and travel zealot, 
Skyroam founder, Jing Liu, 
saw one aspect of travel as 
particularly challenging – 
accessing reliable mobile Wi-Fi 
at a reasonable cost. Inspired 
by a vision of a more connected 
world, in 2008 he developed 
and patented virtual SIM (vSIM) 
technology, enabling locally-
connected mobile data on-
demand worldwide. Called the 
Skyroam Global Hotspot, some 
say it’s magic, but Skyroam says 
it’s a monumental achievement 
in software-based global 
connectivity. In addition to 
hotspots, Skyroam is partnering 
with manufacturers to embed its 
proprietary vSIM in millions of 
smartphones. 

For more information go to: 
https://www.skyroam.com
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“Data is just like air or water. It’s a must-have. 
It’s not optional any more. And this is what our 
patented vSIM technology does, providing high-
bandwidth data on-demand virtually anywhere.”

ERIC PLAM, PRESIDENT, SKYROAM
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WHY MOBILE USERS WILL CHOOSE SKYROAM +  
TATA COMMUNICATIONS MOVETM



AUTOMATICALLY THE BEST CHOICE

Tata Communications MOVE™ simplifies complexity by 
intelligently managing global connectivity across multiple 
mobile networks for the best availability on the planet. A 
Tata Communications MOVE™ management portal enables 
Skyroam to monitor data usage as well as intelligently 
diagnose SIM card issues at the click of a button.

So, Skyroam can focus on its core business of vSIM 
technology innovation. “Our global Wi-Fi hotspots are 
zero-touch and can be automatically activated all around 
the world, thanks to the Tata Communications MOVE™ 
network,” says Yukui. “With high-quality mobile data 
connections guaranteed in every location, we are always 
able to give customers the best coverage at the best price.”

Now, Skyroam users are always assured of connecting to 
a mobile network operator that’s a Tata Communications 
partner and getting the benefit of the pre-negotiated deal 
between the two. 

“With Tata Communications MOVE™ network, we achieve meaningful 
savings on international data costs, diversify and strengthen our global 
vSIM network, and secure new MVNO and operator relationships. 
Ultimately, it means our mobile customers get an enhanced global 
connectivity experience.”
YUKUI YANG, PURCHASING DIRECTOR, SKYROAM

REGIONAL MARKET POTENTIAL TOO

Before, Skyroam had had difficulty continuously scaling 
international mobile data operations at an affordable rate 
and quickly enough to meet high demand. Additionally, 
some markets were harder to reach making it nearly 
impossible to start conversations with key service 
providers, navigate complex regulatory issues and secure 
key mobile agreements.

In partnering with Tata Communications, Skyroam 
overcame such limitations. “Tata Communications 
understands emerging markets,” says Yukui. “They’re target 
territories for us when it comes to tourists and travellers, 
probably second only to China. With many regionalised 
networks in place, Skyroam and Tata Communications 
are the perfect complementary partners for a single 
connectivity solution.”



SEAMLESS AND SIMPLE MOBILE DATA

The Skyroam vision is to offer an enhanced global connectivity 
experience. With unlimited fast, secure mobile data across 
more than 130 countries, it comes at a flat daily rate with the 
convenience of a pay-as-you-go model and without onerous data 
roaming charges or coverage fees.

More than 500 retail outlets and airport kiosks in China, the 
United States, Europe, Japan and the Middle East, mean Skyroam 
already serves over 15 million travellers worldwide. With Tata 
Communications, the company’s global vSIM solution will 
offer seamless and simple mobile data connectivity; tedious 
configuration processes will be a thing of the past.

MORE AFFORDABLE AND MORE RELIABLE

Assured of connecting to a mobile network operator that’s a Tata 
Communications partner, Skyroam users will automatically get 
the benefit of global mobile data service that is more affordable 
and more reliable than ever.

Looking to the future, Yukui concludes: “The strength of the Tata 
Communications brand bodes well for long-term co-operation 
between our two companies.”

ABOUT TATA COMMUNICATIONS 
MOVE™ 

Tata Communications MOVE™ is 
a fully-managed mobile network 
solution underpinned by its own global 
infrastructure and partnerships with 
over 600 mobile network operators. 
Harnessing the power of IoT apps 
with seamless machine-to-machine 
connectivity across country borders, 
businesses gain significant cost and 
operational advantages. The Tata 
Communications MOVE™ solution 
provides the coverage, control, billing, 
subscriber management and resources 
to enable an organisation to become its 
own MVNO, up-scaling and down-scaling 
services for employees or customers. 
With mobile access in over 200 
countries, and no need to replace the 
SIM to access local networks, employees 
can stay connected to their enterprise 
network from any device, wherever  
they are. 

Find out more at: https://www.
tatacommunications.com/services/
mobility/iot/move

www.tatacommunications.com

© 2018 Tata Communications. All Rights Reserved. TATA COMMUNICATIONS 
and TATA are trademarks of Tata Sons Limited in certain countries. 
All other trademarks are the property of their respective owners. 

“The strength of the Tata Communications brand bodes well for long-term co-
operation between our two companies.” 
YUKUI YANG, PURCHASING DIRECTOR, SKYROAM


