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Hexaware 
consolidates
its collaboration 
strategy with 
Cisco Webex 

“We were looking to bring 
together our collaboration 
strategy, and were looking 
for a unified, interoperable 
and integrated application. 
Cisco collaboration gave 
us the uniformity we 
wanted, and offered a full 
array of features to all 
users. The solution helped 
bring our collaboration 
costs down, while allowing 
us to move to the latest 
collaboration platforms.”

About Hexaware 
Technologies
Hexaware is a fast growing automation-led 
next-generation service provider delivering 
excellence in IT, BPO and consulting services. 

The company is on a journey of 
metamorphosing the experiences of customers 
by leveraging industry-leading delivery and 
execution model, built around the strategy— 
‘Automate everything, Cloudify everything, 
Transform customer experiences’. Powering 
Hexaware’s complex technology solutions and 
services, is the bottom-up disruption, a 
disruptive crowdsourcing initiative that brings 
about innovation and improvement, to everyday 
complexities - ultimately growing the clients’ 
business. The digitally empowered workforce 
of Hexaware represents various nationalities, 
comprising 19,062 employees, and they live 
the company’s philosophy of ‘customer 
success, first and always’.

Business challenge
With 34 global offices, and over 19000 
employees, Hexaware clearly needed a 
reliable, and effective collaboration strategy. 
Over time, while the company had 
implemented all the elements of collaboration – 
like conferencing, IP telephony, video 
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and contact centre, each solution was from
a different vendor. Naturally, this led to 
integration issues and poor user experience. 
Manageability was proving to be a challenge, 
and the cost of hiring skilled resources to 
manage each one was high. Hexaware was 
looking to consolidate its entire collaboration 
strategy.

Cisco solution
Cisco collaboration solutions, with its right mix 
of on-prem and cloud infrastructure, offered 
the right consolidation strategy to Hexaware. In 
addition, Cisco introduced a flex plan, which 
made it easy for Hexaware to buy the solutions 
they required in a phased manner. The plan 
offered a single contract and license for 

conferencing, telephony (PSTN access), IPT 
(including soft phones) and video endpoints. 
The plan enabled a predictive cost model while 
offering all features to employees in the 
organization with the best user experience.

Business benefits 
Hexaware experienced increased productivity, 
reduced travel cost and more efficient client 
and internal communications.
About 6000 knowledge workers at Hexaware 
started using Cisco collaboration solutions 
across India, the US, the UK and Europe, for 
internal and external communication. The 
company averages over 3 million user-minutes 
per month on Webex.

“Having evaluated 
Hexaware’s business 
challenge of consolidating 
all their platforms, we felt 
Cisco Webex with Tata 
Communications network 
and voice services were a 
perfect fit. And with the 
flex plan, it was easy to 
implement and also scale 
as needed.”

Chad Elford 
AVP - Business Collaboration,
Tata Communications


