


Secure Home Access

Our work from home solution securely integrates home 
employees into the corporate VPN providing access employees into the corporate VPN providing access 
only to trusted laptops or desktops, with no visibility 
from the Internet.

Key Benefi ts

Solution Features

_ Seamless integration of WiMax to MPLS network
_ Comprehensive coverage of major metropolitan 
 areas 
_ Fully secure architecture
_ High performance network
_ Multiple bandwidth options available
_ Support for multiple applications, including VoIP
_ Stringent SLAs to ensure always-on connectivity
_ Integrated service support

Improve Employee Satisfaction

_ Maintain work-life balance by working from home
_ Reduce travel time and transportation costs
_ Enjoy low incidental costs for employees

Optimize Costs and Productivity

_ Minimize attrition rate through improved employee 
 satisfactions
_ Save on cubicle and offi ce space utilization and real 
 estate costs
_ Improve productivity of key team members with home 
 network access
_ Access alternate talent pools
_ Deploy a fully-managed, on-demand solution with no 
 capital expense hurdles

Work From Home (WFH) Solution
Bringing Offi ce Connectivity Home

Tata Communications’ Work From Home (WFH) Solution, 
enabled by our cutting-edge WiMax technology, extends 
the secured Offi ce VPN to your employee’s home, providing 
your employees a secure way to access all the enterprise 
applications they need to work from home. Our solution 
provides scalable, secure connectivity with dedicated last-
mile access to your employees’ homes.   

Connect from Home

We bring access to all enterprise applications right into your 
employees’ homes on a secure VPN connection. We support 
data and VoIP applications, backed by round-the-clock support 
and troubleshooting, and stringent service guarantees.

Improve Productivity and Reduce Costs

By providing employees the ability to access your applications 
from their homes, you can improve the productivity of key 
team members from senior management to support teams, 
accommodate the needs of special medical cases,  address the 
concern of women employees about safety at night, and save on 
offi ce space and administrative overheads.

Optimal Network Performance

Our blanket WiMax coverage within major cities provides scalable 
and secure access for your employees to connect to your 
corporate VPN, while our core IP-MPLS meshed and redundant 
backbone ensures high network performance.

Product Variants & Features

Service

Basic

Enhanced

Plus

Data

Yes

Yes

Yes

Data and Voice

Yes

Yes

Yes

End-to-end SLA

No

Partial

Yes

Usage 

Suitable for users performing less critical application 
like data entry, HR, or Finance functions

Suitable for critical data and non-critical voice applications

Suitable for business-critical and performance-intensive applications

Work from Home Features

Features

Application Support
 Data Support
 Voice Support

Bandwidth Support
 @ 64 Kbps
 @ 128 Kbps
 @ 256 kbps+

Last Mile Technology
 Wi-Max

Security
 Network Security
 End Point Security

Network Performance*
 MTTR
 Uptime
 Monitoring & Management
 Bandwidth Guarantee
*To PoP 

Single Stop Shop

 

 

Availability

Yes
Yes

Yes
Yes
At customer request

Yes

Yes
Yes

Yes
Yes
Yes
Yes

Yes

Details

All Data applications
All Codec's supported

Symmetric 64 Kbps
Symmetric 128 Kbps

Robust, scalable and secure Wireless connectivity

Separate VPN for every customer
MAC binding to the trusted enterprise Laptop/Desktop

Performance commitment on network
Tier 1: 4hrs, Tier 2: 8 Hrs, Tier 3: NBD
Tier 1: 99%, Tier 2: 98%, Tier 3: 97%
Call logging and Trouble Ticketing, Reactive monitoring
Guaranteed subscribed bandwidth. No Contention

Single point of contact for all billing, SLA and network related problems
OSP SPOC has an access to Tata Helpdesk for call logging
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