


Secure Home Access

Work From Home (WFH) Solution
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Tata Communications’ Work From Home (WFH) Solution,
enabled by our cutting-edge WiMax technology, extends .
the secured Office VPN to your employee's home, providing P
your employees a secure way to access all the enterprise |
applications they need to work from home. Our solution Branch Office |
provides scalable, secure connectivity with dedicated last- Mumbai
mile access to your employees' homes. \ /
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Connect from Home Work from Home Features
Features Availabilit Details
We bring access to all enterprise applications right into your Y
employees’ homes on a secure VPN connection. We support ApplicaDti:mSSuppozt v All Dat cati
P tha. ata Suppor es ata applications
data and VolP applications, backed by round-the-clock support Voice Support Yes All Codec's supported

and troubleshooting, and stringent service guarantees.

Bandwidth Support

- @ 64 Kbps Yes Symmetric 64 Kbps
Improve Productivity and Reduce Costs ® 128 Kbps Yes Symmetric 128 Kbps
@ 256 kbps+ At customer request

By providing employees the ability to access your applications
from their homes, you can improve the productivity of key
team members from senior management to support teams,
accommodate the needs of special medical cases, address the Security

Last Mile Technology
Wi-Max Yes Robust, scalable and secure Wireless connectivity

; Network Security Yes Separate VPN for every customer
cor'lcern of women err)p'loyee's about safety at night, and save on End Point Security Yes MAC binding to the trusted enterprise Laptop/Desktop
office space and administrative overheads.
Network Performance* Performance commitment on network

. MTTR Yes Tier 1: 4hrs, Tier 2: 8 Hrs, Tier 3: NBD

Optimal Network Performance Uptime Yes Tier 1: 99%, Tier 2: 98%, Tier 3: 97%
Monitoring & Management Yes Call logging and Trouble Ticketing, Reactive monitoring

Our blanket WiMax coverage within major cities provides scalable Bandwidth Guarantee Yes Guaranteed subscribed bandwidth. No Contention
and secure access for your employees to connect to your “To PoP
corporate VPN, while our core IP-MPLS meshed and redundant Single Stop Shop Yes Single point of contact for all billing, SLA and network related problems
backbone ensures high network performance. \ OSP SPOC has an access to Tata Helpdesk for call logging /




